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1. Heab, 3agayd H MJIAHUPYeMble PpPe3yJbTAaThbl O0y4YeHHS 1O
AUCHHUIINHE

[{enwro ocBoeHMs TUCTUTUTNHBI « TH(POpMAIIMOHHBIE CHCTEMBI YIIPABICHHS
SBisieTCsl  (DOPMUPOBAHKME OCHOBOIIOJIATAIONINX MPEACTABICHUN O TPHHITUIAX
paboTHl COBPEMEHHBIX WH(DOPMAITMOHHBIX TEXHOJOTUN M MOJYyYEHHUE HABBIKOB MX
NPUMEHEHUST I yOpPaBJICHWsT W TPUHATHS  pemieHnid B 00JacTu
npo¢eCCUOHATILHON JIEATEIbHOCTH

3agayamMu AUCUUILIMHBI SIBIISIFOTCA:

- O3HAKOMJICHHE CTYJICHTOB C OCHOBHBIMHU MPUHLHUIIAMHU U BO3MOXKHOCTSIMU
MPUMEHEHUSI COBPEMEHHBIX MH()OPMAIMOHHBIX TEXHOJOTUN ISl pEIICHUs 3a/1a4y
yopaBieHus: B cepe pekiiaMbl i MAPKETHHT;

- TIOJTyYeHHUE MPAKTHYCCKUX HABBIKOB MPUMEHECHHS TU(PPOBBIX TEXHOJIOTUN
JUIs peleHust 3agad MnpodeCCHOHATIBHOM JEATeNIbHOCTH C YYE€TOM OCHOBHBIX
TpeboBaHU UHPOPMAITMOHHON OE30MTaCHOCTH

KoMnereHuuu u UHIMKATOPBI, PopMUpyeMble y 00yUaromuXCs:

KOI[ N HAUMCHOBAHHEC KOMIICTCHIIMHN KOI[ U HAMMCHOBAHHUEC HHIAMWKATOpaA

OIIK-6.1 3Haet ¥ MOHUMAET MPUHITUIIBI PaOOTHI
COBPEMEHHBIX HHGOPMAIIMOHHBIX TEXHOJIOTHI
OIIK-6.2 Bnaneet HaBbIKaMU TPUMEHEHUS
IU(POBBIX TEXHOJIOTHH JIJIS pEIICHHS 3a/1a4
pohecCHOHANBHOM NEATENBHOCTH C YUETOM
OCHOBHBIX TpeOOBaHUI MH(OPMAITHOHHOK
0€30MacCHOCTH

OIIK-6

CrnocoOeH MOHMMATh MPUHIIMIIBI
paboThl COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJIOTUN U
HCIIOJIB30BATh UX AJIA PCIICHUA 3aaa4
poeCCUOHATILHOM 1eATEIbHOCTH

2. Mecto nucuunnHbl B cTpykrype OIl

[IpenmecTByronme IUCUUTUIMHBI (Mmomynm), mnpaktuku, HWP, np.
Nudopmanmonubie cucteMbl, AHAIN3 JaHHBIX B MAPKETUHTE

[Tocnenyromue aucuuIuinebl (Moaynn), npaktuku, HUP, np. : [Iporpammuoe
o0ecrieyeHre 1 NporpaMMUpOBaHKe B IPO(HECCUOHATBHON 1€ATETbHOCTH

3. CTpyKTypa U coaepkaHue JUCHUIINHBI
3.1. CTpyKkTypa AUCUMILTHHBI
Jlst ouHol popMbl 00yUeHHUS :

Bun yuebnoi paboThl Beero | Bcero CemecTtp(bl)
3E 4acoB 4
OBIAS TPYJOEMKOCTD JVCLIUIIMHBI 2 72 72
KOHTAKTHASI PABOTA* _ 38 38
AYJIUTOPHASA PABOTA 0,94 34 34
Jlexiun 0,5 18 18
[IpakTHueckue (cCeMMHAPCKUE) 3aHATHUS - - -
JlaGopatopHbie pabOThI 0,44 16 16




CAMOCTOSITEJIbHASI PABOTA OBYUAIOILIETOCS | 1,06 38 38
[IpopaboTka yueOHOTO MaTepHana 1,06 38 38
KypcoBoii npoekT - - -
Kypcogas pabota - - -
[ToaroroBka K MpOMEKYTOUHOM aTTECTAIUH - - -
[IpomexyTodHas aTTeCTalus: 3
Jiist 3a0uHOM (hOpMBI OOYUEHHUS :
Bup yueGHo# paboThl Bceero | Beero | Cemectp(bl)
3E 4acoB 3
OBIIAA TPYIOEMKOCTH JUCHUTIJIMHBI 2 72 72
KOHTAKTHAS PABOTA* - 20 20
AYJIUTOPHAS PABOTA 0,28 10 10
Jlekun 0,17 6 6
[IpakTuyeckue (ceMUHAPCKUE) 3aHITUS - - -
JlabopaTopHbIie pabOTHI 0,11 4 4
CAMOCTOATEJIbBHAS PABOTA 1,61 58 58
OBYYAIOHIEI'OCS
[TpopaboTka yueOHOTO MaTepHrana 58 58
KypcoBoii mpoexT - - -
KypcoBas pabora - - -
[Toaroroska K mpoMeXyTOYHOM aTTECTALMU 0,11 4 4

HpOMC)KYTO‘IHajI aTTecranusi:

3.2. Conep:kanve AUCHHUILIMHBI, CTPYKTYPHPOBAHHOE IO pasaejaaM H

BH/AaM 3aHATHH

Paznenbl Pacrnipenenenue dopMm NHpaexcbl MHIUKATOPOB
JUCIIATUTHHBI » TPYAOEMKOCTH Bl U (OpMHUPYEMBIX KOMITETCHIIUH
S 10 BUJaM y4eOHOI BUJT
§ paboTHI KOHTP
5 E| & EE "
2| 2| 5] @ =
2 S E §
Paznen 1.| 24 6 4 14 | TK1 | OIIK-6.1
Wndopmanmonn 3HaTh: MPUHIUIBI U OCOOCHHOCTH
138 CHCTEMBI paboThI COBPEMEHHBIX
yTpaBJICHUS: WHGPOPMAIIMOHHBIX TEXHOJOTHI
OCHOBHEIE YMmeTh: oTOMpaTh s
ITOHATHS, OCYIIECTBJICHUS
KnaccupuKanus npodeccHOHATBHOM




u MPUHLIUTIBI JeSITEIbHOCTH HE0OXO0IuMbIe

MOCTPOCHUS nH(OPMaLIMOHHBIE TEXHOJIOTUN
Braners: HaBBIKAMU TIPUMEHEHUS
COBPEMEHHBIX HMH()OPMALIMOHHBIX
TEXHOJIOTUI JUISS  pelICHUS
npodheCCHOHANTBHBIX 3a]1a4

Paznen 2. 18 4 4 10 | TK2 | OIIK-6.1

Nudopmanmonn 3HaTh: MPUHIUIBI 1 OCOOCHHOCTH

bI€  TEXHOJIOTHH paboThI COBPEMEHHBIX

VCITOJIB30BaHUs UH(GOPMAILIMOHHBIX TEXHOJIOTUI

0a3 MaHHBIX IS YMeTh: oTOUpaTh TUISt

CO3JaHusI OCYIICCTBJICHUS

MH(POPMALMOHHBI poheCcCHOHATTLHOM

X CHUCTEM NEATEIbHOCTHU HE0OX0qUMBIE

yIpaBICHUA UH(POPMALMOHHBIE TEXHOJIOTHH
Bnagers: HaBbIKaMU PUMEHEHUS
COBPEMEHHBIX HH(OPMAIMOHHBIX
TEXHOJIOTU JUIS  pelIeHUS
npodecCHOHATLHBIX 3a/1a4

Pasznen 3130 8 8 14 | TK3 | OIIK-6.2

WNudopmanmronn 3HATh: OCHOBHBIE BU/IBI

ble CUCTEMBI U(PPOBBIX TEXHOJIOT Uil u

yIpaBIeHUsS B obacTd WX TPUMEHEHUS B

pekIame u peKjiaMe U MapKETHHIE C y4eTOM

MapKeTHHTe OCHOBHBIX TpeboBaHuit
nH(pOpMaMOHHOM O6€30MmacHOCTH
YMeTh: BBIOMpaTh COBpEMEHHBIC
1 poBbIe TEXHOJIOTHH Ha
pPa3IUYHBIX ATamax peKJIaMHOM
KaMITaHU!
Bnanerts: MPAKTUIECKUMHU
HaBbIKaMU MPUMEHEHUs
MUQPPOBBIX  TEXHOJNOTHHA IS
peuieHus 3amaqy B
npoeccuoHaIbHOM
JeSATeTbHOCTH

3auet 0 0 | OM1 | OIIK-6.1, OIIK-6.2

Hroro 3a 4| 72 | 18 16 38

cemMecTp

HUTOI'O 72 | 18 16 38

3.3. Conep:kanue TMCHUTIIHHBI

Paznen 1. MHdopManMoHHbIE CUCTEMBI YIIPaBJICHUS: OCHOBHBIE TOHSATHUSA,
KJaccu(UKaIMs ¥ TPUHITUIIBI TIOCTPOCHHUS
Tema 1.1.MudopmanmoHHble CUCTEMBI yMPaBICHUS, UX KIacCU(DUKAIUSI U

ITPHUHIIUIIBI

TOCTPOCHHSL.

NudopMallnoHHbIE TEXHOJOTUM KaK HWHCTPYMEHT

dbopmupoBaHus ynpaBieHYECKUX pelieHuil. [locTaHoOBKa ynpaBlIeHUECKUX 3ajay:

OCHOBHBIC 3TaIllbl U UX COACPIKaHHNC.

Tema 1.2. OcHoBHbIE BUIBI HUH(MOPMAIMOHHBIX CHUCTEM YIPABICHUS.
WNH(popmanioHHbIE TEXHOJIOTMM B cUCTeMax ymnpasieHus. Apxurekrypa WUT
yhnpaBiaeHUs: opranuzauueid. @yHKIMM U 33a4¥ UH()OPMALMOHHBIX TEXHOJIOTUN




yIpaBJeHUS.

Paznen 2. MudopmaiimoHHbie TEXHOIOTUM MCIIOJIb30BaHUS 0a3 JaHHBIX IS
co3/laHnusi ”HOOPMALIMOHHBIX CUCTEM YIIPABJICHUS

Tema 2.1. O6mue mousTHss 0 6azax AaHHBIX. ba3za maHHBIX. CTPYyKTYpHBIE
AJIeMEHTHI 0a3bl JaHHBIX.

Tema 2.2. OcHOBHBIE MoOjeiau 0a3 JaHHBIX: Hepapxuyeckas, cereBas,
pemsiimonHas. CrocoObl co3fmanust TaOnuI 0a3bl JaHHBIX B HH(POPMAIMOHHBIX
cuctemax yrnpasieHusi. CUCTeMbl yrpaBlieHUs 0a3aMu TaHHbBIX.

Paznen 3 WudopManmoHHble CUCTEMBl VYIOpaBlICHUS B peKiIamMe U
MapKETUHTE

Tema 3.1. Ponbp wuHPOpPMAIMOHHBIX CHUCTEM YIpaBIEHUS B TIpoIecce
MapKETHUHTOBBIX MCCJICIOBAaHUN. AHAIN3 JJAHHBIX U MPUHITHE PEIICHUN HAa OCHOBE
MH(POPMAIIMOHHBIX CUCTEM yIipaBiieHus. UHpopMaImoHHbIE CUCTEMBI YIIPABICHUS
B HHTEpHET-MapkeTuHre. MHGOpMalMOHHBIE CUCTEMBI YIpaBIEHUS B pa3pese
ATamoB MPOBEJCHUS PEKIAMHBIX M MAapKETHMHIOBbIX KammaHuil. CoOitoaeHue
OCHOBHBIX TpeOoBaHMiI 1O HWHGOPMAIIMOHHON O€30MacHOCTH B paboTe C
UH(OPMAITMOHHBIMUA TEXHOJIOTHSIMHU.

Tema 3.2. CRM cucrembl: NOHATHE U MPEUMYLIECTBA CHCTEMBI.
OYHKIMOHAJIBHBIE BO3MOXHOCTH M 00JacTH NMPUMEHEHHS Ui peuieHus 3a7ad B
npodeccuoHanbHor AesteabHOCTA. OcHoBHbie Buasl CRM cucrem. CRM-
MapKETUHT B CUCTEME YIIPABIICHHUS.

3.4. TeMaTH4YeCKHUil NVIAH NPAKTHYECKUX 3AHATHH
JlanHbIiii BUA pabOTHI HE MPEyCMOTPEH YUEOHBIM IIAHOM.

3.5. TemaTu4yeckuii JIaH JIaDOPaTOPHBIX padoT

1. MudopmaimoHHble CUCTEMBI YIpaBiCHUS. 3HAKOMCTBO C CHUCTEMaMU
ynpasienusi B3aumojeictBua ¢ kiueHtamu uiau CRM (Customer Relationship
Management)

2. HudopManvoHHBIE TEXHOJIOTHMH WCIOIb30BaHUS 0a3 JaHHBIX IS
co3laHusA  HMH(DOPMALMOHHBIX  CUCTEM  yIpaBieHusa. ba3pl  JaHHBIX B
po(ecCHOHATLHOM eI TETEHOCTH.

3. OcHoBbl paboTsl B CRM-cucreme.

4. UadopmanoHHbIE CUCTEMBI YIPABICHUSI B pa3pe3e 3TaroB MPOBEICHUS
PEKIIaMHBIX U MapKETHHTOBBIX KaMIIaHUH

3.6. Kypcosoii npoekT /kKypcoBasi padora
JlanHbIM BU pabOThI HE MPEYCMOTPEH YUCOHBIM IJIAHOM.

4. OueHnBaHue pe3yJIbTAaTOB 00y4YeHUs!

OneHnBaHNe pe3yibTaTOB OOYYECHUS IO JMCHIUIIIMHE OCYIISCTBISCTCS B
pamMKax TEKYIIero KOHTPOJSI M TPOMEKYTOYHOW aTTECTAIMH, MPOBOJUMBIX IIO
oampHO-periTunroBoi cucreme (bPC).



[IIkayia o1leHKH Pe3yabTaTOB O0YUEHHUS M0 AUCIUILUIMHE:

YpoBeHb chopMUPOBAaHHOCTH
MHAMKATOpa KOMIETEHIUU

o o Hmxe o
Bricoknii Cpennumit Huzkni
3amranu- cpeaHero
Koz Koz POBAHHBIE | o7 85 ;10 100 | ot 70 710 84 | 0T 55 110 69 | 0T 0 110 54
KOMIIe- | WHIUKAaTopa pe3yabTaThl
TEHIIUU | KOMIIETEHIMH | OOyYEHHs 110 [llxana oneHnBaHUs
ACLUITINHE HEYJIOB-
Auch YJOBJIET- YA
OTJINYHO XOopouro JICTBOPU-
BOPUTEILHO
TCJIBHO
3a4YTCHO HEC 3a4YTCHO
OIIK-6.1 3HATh:
3HaeT u OTan4HO Xopomo He He 3Haer
MOHUMAET 3HaeT 3HaeT JIOCTATOYH | MPUHIIHIT
TIPUHIIHAITHI MPUHIUIIBI ¥ | TPUHITUIIBL | O XOPOIIIO | bI u
padoThI OCOOCHHOCT | M 3HaeT 0COOCHHO
MPUHIAITEL |
COBPEMEHHBI U paboThl | 0COOCHHOC | MPUHLMUIBI | CTH
0COOEHHOCTH
X paBoTEL COBPEMEHHBI | TU paloOTHI | U paboThI
nHpOpMALINO X COBPEMEH | 0COOEHHOC | COBPEMEH
OTIK-6 COBpPEMEHHBIX
HHBIX UHpOpPMaLU | HBIX TH PabOTHI | HBIX
C 6 . | nuHpOpMaIIMOH
IIOCO0 | texHOMOTHI HEIX OHHBIX uHpopmarlr | coBpemeH | uHpopMma
CH o TEXHOJIOTUH | HOHHBIX HBIX UOHHBIX
TEXHOJIOTHI
noHnMa TEXHOJIOTH | HHpOpMAIl | TEXHOJIOT
b u HOHHBIX 15051
NpUHIHN TEXHOJIOTU
IIBI i
paboThI
COBpEM YMETb:
CHHBIX B YmMmeer ITnoxo He ywmeer
uHbop COBEpUICHCT | OTOMpaTh | yMeeT oTOupaTh
MalluOH BE yMeeT | A7 0T6I/IpaTB U1
HBIX orOupath Il | OTOMpATH OCYIIECTB | JIst OCYIIIECTB
TCXHOJI OCYIIECTBICHU | IS JICHUS OCYIIECTB | JICHUA
OTHH U s ocymiecTsiie | mpodeccu | JeHus npodeccu
HCTIOJIb npodeccuoHan | HUs OHAJIBHOM | podeccu | OHAIBHOM
30BaTh bHOU npoeCCHOH | ACATENHHO | OHAIBHOW | JMEATETbH
HX OJIs1 OEATCIBbHOCTU albHOU CTHu IOEATCIBbHO | OCTH
peuicHu HEOOXOIUMEBIE | IEATEILHOCT | HEOOXOAU | CTH HeoOxoau
s 3ana4 WH(POPMALIMOH | H MEIE HEOOXOaU | MbIE
npodec HbIE HEoOXoauM | HH(poOpMaI] | Mble nHdopma
CHOHAll TEXHOJIOT'UU bIE HWOHHBIE uH(pOpMaIl | IMOHHBIE
bHOHU uH(pOpMaIK | TEXHOJOTH | HOHHBIC TEXHOJIOT
ACATCII OHHBIC u TEXHOJIOTU | UU
bHOCTH TEXHOJIOTUH "
BJIAJIETh:
HaBbIKAMH B B Henocrar | He
MIPUMEHEHUs COBEPIICHCT | JOCTATOYH | OYHO BJaJIcET
COBPEMECHHBIX | BE oM XOPOIIIO MIpUMEHEH
uH(pOpMaIIMOH | BIAgEeT o0BeMeE BIAJIEET ust
HBIX HaBLIKAMH BJIAJEET HaBBIKAMH | COBPEMEH
TEXHOJIOTUH NPUMEHEHHUs | HABBIKAMHM | IPUMEHEH | HBIX




COBPEMCHHBI | IPUMEHEH | Us uHpopma
X ust COBpPEMEH | IIMOHHBIX
UHpOpPMALM | COBPEMEH | HBIX TEXHOJIOT
OHHBIX HBIX uHpopmarl | ui u
TEXHOJIOTHH | mH(pOpMAI[ | HOHHBIX CHCTEM
TSt MOHHBIX TEXHOJIOTH | yIpaBJICH
TSl pEIICHUS .
peLeHus TEXHOJIOTH | U u|ust I
npodeccuoHan o
npodeccuoH | i ISl | CHCTEM peneHus
BHBIX 337124
QTBHBIX pelieHus | ynpaslieH | mpodeccu
3a1a4 npodeccu | us JUTSL | OHATBHBIX
OHAJIBHBIX | PEHICHUs | 33734
3a1a4y npodeccu
OHAJILHBIX
3a1a4
3HATh:
OTnnyHO Xopomo He He 3maer
3HaeT 3HaeT JIOCTaTOYH | OCHOBHBIE
OCHOBHBIC OCHOBHBIE | O XOpPOIIO | BUIBI
BUJIBI BH/IBI 3HaeT U(PPOBBI
1(HPOBBIX U(POBBIX | OCHOBHBIE | X
OCHOBHBIC i p .| B bp
TEXHOJIOTUH | TEXHOJOTH | BHJIBI TEXHOJIOT
BUJIBI . -
u obnactH | it U | uupoBbIX | Ui u
(G poBbIX
. ux obmactu TEXHOJIOTH | 00JIacTh
TEXHOJIOTUH | .
NPUMEHECHHUS | UX i U | uX
obmactu  uX
B peKJiaMe ¥ | IPUMEHEH | obnacTu pUMEHEH
TPHMCHEHIBL B |\ o pketnure | mst B | UX usi B
OIIK-6.2 pekname u P
C  YYeTOM | peKiaMe W | IPUMEHEH | peKiaMe
Bnaneer MAapKETHUHIE C
OCHOBHBIX MapKeTUH | Us B| U
HaBBIKAMU y4EeTOM .
TpeboBaHuil | re C | pexiaMe U | MapKeTHH
NPUMCHEHHs | OCHOBHBIX
. UHpOpMALIM | YUETOM MapKeTUH | re C
U (HPOBBIX TpeboBaHU -
. OHHOM OCHOBHBIX | T€ c | yuerom
TEXHOJIOTUI | MHPOPMALMOH
o 0e30macHOCT | TpeOOBaHU | YIETOM OCHOBHBIX
JUISL pelIeHust | HOU .
u i OCHOBHBIX | TpeOOBaH
3a1a4 0€e30I1acHOCTH 4
odeccuoma nHpopmarr | TpebOBaHM | Uid
1} . o
poge MOHHOM 17§ uHpOopMa
JTHLHOM <
6e3omacHo | MH(pOpMALl | IIMOHHON
JeSITeTbHOCT N
o viero CTH MOHHOM Oe3omnacH
U C yY9ETOM
y Oe3omacHo | ocTu
OCHOBHBIX
. CTH
TpeOoBaHMit
nH(popmamo YMCTB.
HHOﬁp B Ymeer [Tmoxo He ymeer
COBEpULICHCT | BBIOMpPATh | yMeeT BbIOMpATh
6e30macHoCT
BE  YMeEeT | COBpEMEH | BHIOMpaTh | COBpeMEH
u BBIOMpATH
BHIOUPATH HBIC COBPEMEH | HBIC
COBpPEMEHHBIE
mahpoBEe COBPEMEHHBI | IIUPPOBbIE | HbIE 11 (pOoBbI
e uudpoBbie | TEXHOJIOTU | LU(POBBIE | €
TEXHOJOTHH Ha | & - bp i p
TEXHOJIOTHH | Ha | TEXHOJIOTH | TEXHOJIOT
pa3IMYHbIX
Ha pa3Nu4Hbl | U Ha | UM Ha
JTanax
. pa3IMYHBIX | X 93Tamax | pa3lUyYHbl | Pa3TUYHBI
peKIaMHON
JTanax peKIaMHO | X JTamax | X J3Tramax
KaMIaHUU .|
peximaMHOi | ¥ pPEeKIIaMHO | PEKJIaMHO
KaMIIaHUU KaMIIaHUM | U 171
KaMIIaHWH | KaMIIaHUH

BJIaJCTh:




B B Henocrar | He
COBEpUICHCT | IOCTaTOYH | OYHO BJIa/I€ET
BE oM XOpOIIIOo MPaKTHYe
BIIAJICET o0Bbeme BIIa/IC€T CKHUMU
NPAaKTUYECK | BIAJEET MPAKTHYEC | HaBbIKaM
MPAKTUYECKUM
UMU MPAKTUYEC | KHMH u
U HaBBIKAMH
HaBBIKAMU KUMH HABbIKAMU | IPUMEHEH
MIPUMECHEHUS
NPUMEHEHHUs | HaBbIKAMH | IPUMEHEH | Us
LH¢pOBBIX U POBBIX MIPAMEHEH | UA U POBHI
TEXHOJIOTHI P N p P
TEXHOJOTHH | us U(PPOBBIX | X
JUISL  pelIeHUs
saxad s | A IU(POBBIX | TEXHOJOTH | TEXHOJIOT
pemeHns TEXHOJIOTH | U IS | U A
npogeccuoHat N
LHOR 3a/1a4 B | i JUIS | pEUICHUS | peHICHUS
npodeccuoH | peuieHust | 3aJad = B | 3a7a4 = B
JIESITEIIbHOCTH N
aJTbHOM 3amad B | nmpodeccu | mpodeccu
NESTENIbHOCT | IPO()eCCH | OHATBHOW | OHATBLHOM
u OHAJIBHOW | AESTENBHO | ACSTEeNbH
NESTeNIbHO | CTU ocTu
CTH
OHCHO‘IHBIC MaTepuajJgbl O HOPOBECACHHA TCKYHICIO KOHTPOJIA H

MPOMEKYTOUHON aTTeCTalluu TMpuBeacHbI B [IpunoxkeHuu k padodeit mporpamme

TUCIHUAILUINHEI.

ITomHBIM KOMILIEKT 3az[aHm”1 U MaTCpHrajioB, HGO6XOILI/IMBIX JJI OOCHHUBAaHMUS
PE3YJIbTATOB 06yquHH 10 JUCOUILINHEC, XPpaHUTCA Ha Ka(benpe p33pa6OT‘{I/IKa.

5. YueOHO-MeTOoAN4YecKOe U MHPOPMALIMOHHOE 00ecTieYeHue TUCHUILIUHBI
5.1. YueOHO-MeTOAMYECKOE 0O0ecIIeYeHHu e

5.1.1. OcHoBHAaA nHTEpaTYpa

1. Xnebuukos, A. A., MudopMaumoHHble TEXHONOrHH @ y4yeOHHE / A. A,
XneOHHKOB. Mocksa : KnoPye, 2022, — 465 ¢. — ISBN 978-5-406-08923-1. —
URL: https://book.rw/book/942103

2. Opnoera, H. B. Mudopmatuka. TlpakTHueckue 3ananus @ yuednoe nocodue /
H. B. Opnopa. — Caunkr-Ilerepbypr : Jlaus, 2022, 140 ¢. — ISBN 978-5-8114-
3608-8. — Tekcr : anexTponHsli // Jlank : anekTpoHHO-0HOIHOTEYHAS CHCTEMA, —
URL: https://e.lanbook.com/book/206171

3. Jlorunos, B. H., HHopMalMOHHEIE TEXHONOTHH YIpaBneHus @ yuebHoe
nocodne / B. H. Jlorunos. Mockea : KnoPyc, 2019, — 239 ¢. — (anx
Bakanaspos). — [SBN 978-5-406-06755-0. — URL: https://book.ru/book/930430

5.1.2. JonmonuauTensHas nHTEpaTypa

l. DxoHomu4eckHe pacueThl B Excel : npaktakym /
Kazans : KI'2Y, 2017. - 181 c.

2. Kyk, HO. A. HudopMmaunoHHele TeXHOMOMHH: MYNETHMEIHa @ y4eDHoe

coct. B. B. Anugpees. -

|BHBJIHOTEKA
| MYy




nocobue oaa sy308 [ 10, A, JKyk,
2021. — 208 c.

3-e n3n., crep. — Cankr-llerepbypr : Jlaus,
[SBN 978-5-8114-6683-2, — Teker : anexrponssid // Jlans :

anexTpoHHO-OnOnHoTeuHan cuerema. — URL: hitps://e.lanbook.com/book/151663

3. Ky3enkoga, ['. B. WEB-texnonoruu. Paspabotka caiitos : yueDHOe nocoOue
[ T. B. Kyzenxoea, — Huannit Hoeropon : HHI'Y uw. H. M. Jlobavesckoro, 2020.
— 50 ¢. — Teker : anexTponHElH // Jlane ;| 31eKTPOHHO-0HDNIHOTEYHAR CHCTEMA. —

U

- 480 ¢. - ISBN 5-9692-0038-7. - Teker : HenocpeacTBEHHBIH

RL: https:/fe.lanbook.com/book/144688

5. JlabopatopHelii npakTHkyM no kypcy: "baskl JaHHBIX" : METOI. YKa3aHHA /
C.I'. Huronaera. - Kazane : KI'3Y, 2006. - 50 ¢. - TekcT : HENOCPEACTBEHHEIH.

G. HHE]]DE]\THIIH{}]!E[I:IE CHCTEMEl H TEXHOJIOIHH B 3KOHOMHEE H :‘r'lTpﬂBJTEHHH :
yuebnuk ang Byzo8B / nog ped. B. B. Tpodumosa. - M. : Breicinee obpazosanue, 2006,

5.2. UudopmanuoHHoe odecrieueHune

5.2.1. DneKTpOHHBIE U MHTEPHET-PECYPCHI

rffj HauMmeHoBaHue 31€KTPOHHBIX M HHTEPHET-PECYPCOB Ccbuika
1 | DnexkTpoHHO-O0MOIMOTEeYHAs cucTeMa «JIaHby https://e.lanbook.com/
2 | DnekTpoHHO-O0MONIHOTEYHAs cucTeMa «book.ru» https://www.book.ru/
3 | DHIUKIONEUH, CJIOBAPH, CIPABOYHUKHI http://www.rubricon.com
4 | Ilopran "OtkpeiToe oOpa3oBanue” http:/npoed.ru
5 | EquHoe OKHO J0cTyna K 00pa3oBaTeIbHBIM pecypcam http://window.edu.ru
5.2.2. Ilpodeccronansubie 0a3pl qaHHBIX / MHGDOpMaIMOHHO-CIIpaBOYHbIE
CUCTCEMBbI
Ne HaumeHnoBaHue npodeccroHaIbHbIX Asbec Pexum
/11 0a3 JaHHBIX AP JIOCTyTa
UIMATbHBINA UHTEPHET-MIOPTaJ IPaBOBOM OTKPBITBIN
1 Ocpru p P paso http://pravo.gov.ru p
uHpOopMaIun
MpaBOYHAs MPABOBAsi CUCTEMa TKPBITBIN
2 Cripaso PaABOBAT CHCTE http://consultant.ru OTKp
«Koncynprant [Limoc»
MPaBOYHO-IIPABOBAs CHCTEMA TKPBITBIN
3 (CpaBouHO-IpaBoBat CHCTE http://garant.ru OTKp
110 3aKOHOAATENLCTBY PD
Wt butpukc24 i TKPBITHIN
4 Ca pHie https://www.bitrix24.ru OTKPp

5.2.3. JluuensnonHoe # CBOOOAHO PACHpPOCTPaHSAEMOE IPOrPaMMHOE
o0ecrieyeHne JUCUUIUINHBI

Ne
n/n

HaumenoBanue
IPOrPaMMHOTIO Onucanue
oOecreueHus

PexBU3UTEI
MOATBEPKIAIOIINX
JTOKYMEHTOB



https://e.lanbook.com/
https://www.book.ru/
http://www.rubricon.com/
http://www.rubricon.com
http://npoed.ru
http://window.edu.ru
http://pravo.gov.ru
http://consultant.ru
http://garant.ru
https://www.bitrix24.ru

3A0
Office Professional Plus | [1aker IIPOrPaMMHBIX MIPOJYKTOB CodrlaiinTpeiin
. . . Ne225/10 oT
1 | 2007 Windous32 Russian | cogepkammii B cebe HeE0OX0IUMBbIe
o 28.01.2010
DiskKit MVL CD o(ucHBIE IPOTPAMMBI
Hewuckir. IPaBo.
beccpouno
3A0
Office Professional Plus | ITaker IIPOrPaMMHBIX IIPOJYKTOB CodrlaiinTpeiin
. . . Ne225/10 oT
2 | 2007 Windous32 Russian | cogepkammii B cebe HEOOXOAUMBIE
S 28.01.2010
DiskKit MVL CD o(UCHBIE TPOTPAMMBI
Hewucki. MpaBo.
beccpouno
N0 s sddexkruBHOr0  OHNaAlH- | CBOOOMHAS
3 | LMS Moodle B3aMMOJICUCTBUSL ~ TIpenogaBaresisi U | JuneH3us Hewucki.
CTYJEHTa npaBo. beccpouHo
1C:TTpenpusie 3 1o TUTSE aBTOMAaTHU3AINH
OyXTanTepCcKoro H  YIPaBICHYECKOTO
KowmrnekT mist o0ydeHus N .
4 y4ETOB, YKOHOMUYECKOM u | Heuckn. mpaBo
B BBICIIMX U CpPEIHUX .
OpTraHU3aIMOHHOM JeSATEIILHOCTH
y4eOHBIX 3aBEICHUSIX
IPEIIPUSITHSL.

6. MaTtepuaJbHO-TEXHUYECKOE O0eceYeHrue U CIUIIIMHBI

HaunmeHnoBanue Buna

HaumeHoBaHue y4ueOHOM

y4eOHOU paboThI ayIUuTOpHUU, [Tepeuens HE0OX0UMOTO 000OPYIOBAHUS U
CHGHHaﬂHBHpOBaHHOﬁ TEXHUYCCKUX CPCACTB O6y‘ICHI/I$I
JabopaTopuun
Jlexuun VueOHas ayautopus ais Crienmanu3upoBaHHas ydeOHas MeOerb,
TIPOBE/ICHUS 3aHATUH TEXHUYCCKHEC cpeacTsa oOydJeHwus,
JICKIIMOHHOTO THTa CIyXalue JUIsl TPeICTaBICHHUS y4eOHOU
uHbopmanuu 00JIBIIOM ay TUTOPUH
(MyIbTUMEIUNUHBIM TPOEKTOP, KOMIIBIOTEP
(HOyTOYK), D9KpaH), JEMOHCTPAIlMOHHOE
obopyioBaHue, y4eOHO-HarJIsIHbIe
nocooust
JlaGopatopHbie |Yuebnas naboparopus Crienmnanu3upoBaHHOE n1abopaTtopHoe
paboThI «VHpOPMALIMOHHBIX CUCTEMY, | 0GOPYI0BAHKE MO NPOPUITIO Ta00PaTOPUH:

J1-427

crenuanu3upoBaHHas yueOHas MeOenb Ha
25 TOCaJOYHBIX MECT, 25 KOMIIBIOTEPOB,
TEXHUYECKUE cpencTaa 00yueHus
(MyJTBTUMEIMAHBINA TTPOCKTOP, KOMITBIOTED,
9KpaH), IPOrpaMMHOE 00ECIICUCHHE

KomneroTepHsIii kiacc ¢

BeIX00M B MnTepner JI- 25 IIOCaJ0YHBIX MECT, TEXHUYECKUEC
418,424,427 cpenctea  oOyueHHs (MyJIbTUMEIMIHBIN
IIPOEKTOpP, KOMIIBIOTED, 9KpaH),

Crenmanu3upoBaHHas y4deOHas meOenb Ha

IMPpOrpaMMHOC obecneyeHue

KomnproTepHslit Ki1acc ¢
BBIX0JI0M B MHTEepHET B-600a

CrneunanusupoBaHHas y4yeOHas meOenb Ha
30 mocagouHbix MecT, 30 KOMIIbIOTEPOB,
TEXHUIECKUE CpeacTBa o0yueHus
(MybTHME-TUIHBIA MPOEKTOP, KOMIIBIOTEP
(HOyTOYK), 9KpaH), BHJICOKaMEpBHlI,
nporpaMMHOe oOecreyeHme




CamocrosTenbHas |KoMIbIOTEpHBIN KIace ¢ Criennanu3upoBaHHas ydeOHas meOenb Ha
pabora BeIxoziom B MuTeper B-600a | 30 mocamounsix mect, 30 KOMIBIOTEPOB,
TEXHUYECKHE CpencTBa o0y4eHus
(MyJTbTUME-TUHHBIN TPOEKTOP, KOMITBIOTED
(HOYTOYK), 9KpaH), BUJICOKaMEpHI,
porpaMMHOe o0ecriedeHue
Criennanu3upoBaHHas Me0eb,
KOMIIBIOTEpPHAs] TEXHHKA C BO3MOKHOCTHIO
YuranpHbll 3a1 BbIXola B MHTepHeT u oOecredueHueM
OnoOIMOTEKH JIOCTYTIa B OUOC, JKpaH,
MYJIbTUMEAUMHBIA IIPOEKTOP, IPOrPaMMHOE
o0ecrnieueHue

7. Oco0eHHOCTH OpraHM3anuu 00pa30BATeJbLHON eAITeJIbHOCTH [JIsl
JIMII C OTPAHMYEHHBIMH BO3MOKHOCTSAMM 3/10POBbS 1 HHBAJIUI0B

JIutia ¢ OorpaHMYEHHBIMH BO3MOXKHOCTSIMH 3710poBbsi (OB3) u wHBammIbI
UMCIOT BO3MOYKHOCTH OECTIPENSITCTBEHHO TIEPEMEIIAThCsl M3 OIHOTO  y4eOHO-
J1a00paTOPHOTO KOpITyca B JIPYTOM, MOTHATHCS Ha BCE ITAXKU YUeOHO-I1a00paTOpHBIX
KOPITyCOB, 3aHMMATLCSI B YUEOHBIX U MHBIX MOMEIIEHHUSIX C Y4€TOM OCOOCHHOCTEH
NCUXO(PU3UIECKOTO PA3BUTHUS I COCTOSIHUS 3/IOPOBBSI.

Hnst o6yuenus nur, ¢ OB3 1 uHBamMI0B, UMEIOIIMX HAPYIIEHUS OTIOPHO-
JIBUTATEIBHOTO armapara, 00€CIeueHbl YCIOBHS OECIPENITCTBEHHOTO JTOCTYyTa BO
Bce ydeOHbIe TomemeHus. MHpopManus o CHeruanbHBIX YCIOBUAX, CO3TaHHBIX
st ooydarommxces ¢ OB3 u mHBaIMaoB, pa3MellleHa Ha CalTe YHHUBEpPCUTETA
www//kgeu.ru. HMmeeTrcs BO3MOKHOCTh OKa3aHUSA TEXHHYECKOH  ITOMOIIHU
ACCHCTEHTOM, a TAKKE YCIYT CYpJOIIEPEBOIUMKOB M TH(HIOCYPAOTICPEBOTINKOB.

Jns anmantanuu K BocmpusaTHio Jumamu ¢ OB3 u uHBamupmamm C
HApYIICHHBIM CIyXOM CIIPaBOYHOTO, YYeOHOro Marepuaia IO JUCIHILIAHE
00eCTIeunBarOTCsI CIEAYIONINE YCIOBHS:

- I Jydiied  OpUEHTAllud B ayJAUTOPUHU, TMPUMEHSIOTCS CUTHAJbBI
OTIOBEIIICHUS O Havalie U KOHIIE 3aHITHS (CIIOBO «3BOHOK) MHUIIETCS HA JOCKE);

- BHUMaHUE CJIa0OCIBIMAIIEro 00yJaronerocs MpUBIEKAeTCs TeaaroroMm
KECTOM (Ha TIJIeY0 KIAJETCs pyKa, OCYIIECTBIACTCS HEPE3KOE MOXJIOMBIBAHNE);

- pasroBapuBas C 0OyYaronuMCs, MEIarorndeckuii pabOTHUK CMOTPHUT Ha
HETO, TOBOPUT SICHO, KOPOTKHMH TPEIIOKESHUSIMH, OOCCIeYrBas BO3MOXKHOCTh
YTEHUS MO rydoam.

KoMrieHcanusi 3aTpyIHEHHI pPEYEBOTO W HWHTEIUICKTYaJbHOTO Pa3BUTHS
cnabocnblmammux 00y4aroumxcsi IpOBOAUTCS MTyTEM:

- HCIIOJIb30BAHUS CXEM, IUarpaMM, PUCYHKOB, KOMIIBIOTEPHBIX MPE3CHTAIUH
C TUTIEPCCHUIKAaMH, KOMMEHTUPYIOIUMU OTCIIbHBIE KOMITOHEHTHI U300paKCHHS,

- PETYJISIPHOTO TPHMEHEHHWs YIpaKHEHWH Ha Trpaduueckoe BBIICTICHHUE
CYIIIECTBEHHBIX IPU3HAKOB MPEIMETOB U SIBJICHUM;

- obecnieyeHUs BO3MOXKHOCTH [JIsi OOYYaroIIerocsi MOJYYUTh aJpPECHYIO
KOHCYJIBTAIIMIO TI0 3JIEKTPOHHOM MOYTE 10 MEPE HEOOXOTUMOCTH.

Hns  agantaruu Kk Bocmpusituto jgurnamu ¢ OB3 w wHBamumamu ¢
HAPYIICHUSMH 3PEHHS CIIPABOYHOTO, Y4€OHOTO, MIPOCBETHTEIHLCKOTO MaTepHala,



http://www.kgeu.ru

IPEeIyCMOTPEHHOTO  o0Opa3oBaTeNbHOM  MporpaMMoid 1O  BBIOpaHHOMY
HaMpaBJIEHUIO OJITOTOBKU, 00ECIICUNBAIOTCS CIEAYIOLIUE YCIOBUS:

- BeJleTcsl ajantanus oduuuaibHOro caiita B cetu MHTepHET ¢ yueTom
0COOBIX MOTpPeOHOCTEW WHBATUAOB [0 3PEHHI0, OOECIEeYMBACTCS HAIMYUE
KpyIHOMPUGPTOBOM CIIPaBOYHON HHPOPMAIMH O PACTIMCAHUH YICOHBIX 3aHITHIA,

- Mearoru4eckrii pabOTHUK, €ro coOeceNHUK (Mpu HEOOXOIUMOCTH),
OPUCYTCTBYIOIIME HA 3aHATHUU, MPEACTABISAIOTCA OO0y4YalolUMCs, MNpPU 3TOM
KKl pa3 Ha3bIBa€TCs TOT, K KOMY NE€Jaroruueckuii paboTHUK 0OpalaeTcs;

- IEUCTBUSI, JKECThI, IEPEMEILCHUS MeIarOrnYecKoro paboOTHUKA KOPOTKO U
SICHO KOMMEHTHPYIOTCS;

- meyaTHass uHGpopMalus MpeAocTaBisieTcss KpynHbiM wmipudrom (ot 18
IYHKTOB), TOTAJIBHO O3BYYMBAETCH;

- obecnieunBaeTCsl HEOOXOAMMBINA YPOBEHb OCBEIIEHHOCTH MOMEIIEHU;

- IPEJOCTABIISIETCSI BO3MOXHOCTh MCIOJIb30BaTh KOMIIBIOTEPHI BO BpeMs
3aHATHI U MPABO 3aMKUCH 00BSICHEHN HA JUKTOGOH (10 )KEIAHUIO O0YJAFOIIINXCS).

dopma IMPOBEACHUsI TEKYIIEW U IPOMEKYTOYHOM aTTECTAlMM IS
obOyuatromuxcst ¢ OB3 u uHBanu 0B ONpeAeisieTCs eJarornueckuM pabOTHUKOM B
COOTBETCTBUM C y4eOHbIM I1aHoM. [Ipu HeoOxoanmoctu odyyaromemycs ¢ OB3,
UHBAJUAY C YYETOM HMX HWHIUMBHUIYAIbHBIX MCUXO(PU3NYECKUX OCOOEHHOCTEMN
JAeTCSl BOBMOYKHOCTh IPOUTH MPOMEXKYTOUHYIO aTTECTALUIO YCTHO, TUCbMEHHO Ha
OyMmare, MHCbMEHHO Ha KoMmbloTepe, B (OpMe TECTUPOBAHUS U T.M., JIUOO
IIPEIOCTABIAETCS JOMOIHUTENBHOE BpEeMs JIUIsl IOATOTOBKHU OTBETA.

8. Meroanueckue  peKOMeHJAUMH  JJIA npenojaasareJen no
OPraHM3alHuu BOCIUTATEIbHOI PadoThI ¢ 00y4al0IIUMMCS.

Meroauueckoe oOecriedyeHue TMpolecca BOCHUTAHUA — OOyYaroIIuXcs
BBICTYNIA€T OJHMM M3  ONpeNesAomMX (aKTOpOB  BBICOKOTO  KauecTBa
oOpaszoBanus. IIpenonaBarens By3a, JEMOHCTPUPYS BBICOKHI IPO(eCcCHOHATU3M,
SPYAMLMIO, YETKYI0 TpaXJAaHCKYIO IO3ULHUI0, CAaMOAMCLUMILIMHY, TBOPUYECKUN
NOJXO0J] B pEIIEHUH MNpOoPEecCHOHANbHBIX 3aJa4, B X0jA€ 00pa30oBaTebHOTO
nporecca crnoco0CTBYeT (HOPMUPOBAHUIO TAPMOHUYHON JTUYHOCTH.

[Ipn peanuzauuy JUCHUIUIMHBI IPENOAABATENb MOXET MCIOJIb30BATh
CJIEIYIOIME METO/Ibl BOCIUTATEIbHOU PaOOTHI:

- MeToAbl (POPMUPOBAHUS CO3HAHUS JIMYHOCTH (Oecena, AUCIYT, BHYLICHHE,
MHCTPYKTaX, KOHTPOJIb, OOBSICHEHUE, MPUMEpP, CAMOKOHTPOJb, paccKa3, COBET,
yOexaeHue u ap.);

- METOJIbl OpPTaHM3alUU JAEATENBHOCTH U (POPMUPOBAHUS OMbITA MMOBEACHUS
(3amanue, OOILIECTBEHHOE MHEHME, IeJIarornieckoe TpedoBaHUE, MOpyUYEHHUE,
IpUYyYEHHE, CO3/1aHNE BOCIIMTHIBAIOLUX CUTYALUN, TPEHUHT, YIIPaXXHEHHE, U Ap.);

- METOJIbl MOTUBALIMU AESITEIBHOCTU U MOBeACHUs (0100peHHE, OOIIPEHUE
COLIMAJIbHOW AaKTMBHOCTH, NOpHUIAHHE, CO3[JaHUE CHUTyaluil yclexa, CO3/laHue
CUTYALMH 111 SMOLIMOHAJIbHO-HPABCTBEHHBIX NIEPE)KMBAHUM, CODEBHOBAHUE U . )

IIpn peanuzauuy JAUCUMIUIMHBI IPENOAABATENb JOJDKEH YYHUTHIBATH
CJIEIyIOIME HAIIPaBJIEHUS! BOCIUTATEIbHON JEATEIbHOCTH:

I'pasicoanckoe u nampuomuueckoe ocnumanue.



- hhopMuUpOBaHUE Yy OOYYAIOIIMXCS IIEIOCTHOTO MHPOBO33PEHMSI, POCCHHCKON
UJICHTUYHOCTH, YBOKEHUS K CBOEH CeMbE, OOIIIECTBY, TOCYAPCTBY, IPUHSITHIM B CEMbE
U OOIIEeCTBE JyXOBHO-HPABCTBEHHBIM U  COIMOKYJIBTYPHBIM IICHHOCTSIM, K
HAIIMOHATBHOMY, KyJbTYPHOMY W HCTOPHYECKOMY HACIeAwio, (OopMUpOBaHHE
CTPEMJICHHS K €TO COXPAHECHUIO W PA3BUTHIO;

- hopMupoBaHME y OOYYaIOIIMXCS AKTUBHOM TPAXKIAHCKOM  TMO3UIIMH,
OCHOBAaHHOW Ha TPAIUIIMOHHBIX KYJIBTYpPHBIX, TyXOBHBIX W HPAaBCTBEHHBIX IIEHHOCTSIX
POCCHIACKOTO OOIIECTBA, JIISI MTOBBIIICHHUS CIIOCOOHOCTH OTBETCTBEHHO PEATM30BBIBATH
CBOW KOHCTHTYIIMOHHBIC TIpaBa U 00SI3aHHOCTH;

-pa3BuUTHE TPABOBOM M  TMOJUTUYECKOW KYJIbTYphl OOyYarOIIMXCA,
pacHIMpeHre KOHCTPYKTUBHOIO y4YacTHs B NMPHUHSITHUU pPEUICHUM, 3aTparuBaroINX
UX TpaBa MU WUHTEPECHl, B TOM YHUCJE B Pa3IMYHbIX (OpMaxX camMOOpraHHU3aIUH,
caMOyTIpaBJieHus1, 00IIECTBEHHO-3HAYNMOM JCSATENbHOCTH;

- popMUpOBAHNE MOTHUBOB, HPABCTBEHHBIX U CMBICIOBBIX YCTaHOBOK
JUYHOCTH,  TO3BOJIIONIUX  MPOTHBOCTOATH  JKCTpeMHU3My,  KceHodoOuwu,
JUCKPUMUHAIIMA TI0 COIMATBHBIM, PEIUTHO3HBIM, PACOBBIM, HAIMOHAIBHBIM
pU3HaKaM, MEXITHUYECKOW W MEKKOH(PECCHOHAIBHONW HETEPITUMOCTH, APYTUM
HETaTHBHBIM COIUATHLHBIM SIBJICHUSIM.

Jlyxoeno-npascmeennoe socnumanue:

- BOCIIUTAaHUE YYBCTBA JIOCTOMHCTBA, YECTH W UYECTHOCTH, COBECTIIMBOCTH,
YBAXEHUS K POJUTEIISAM, YIUTEIISAM, JTFOJSIM CTapIIero MOKOJICHUS;

- popMUpOBAaHUE TMPUHIMUIIOB KOJUICKTUBU3MA U COJMJAPHOCTH, JIyXa
MUJIOCEPAUST U COCTpPAJaHUsl, MPUBBIYKUA 3a00TUTHCS O JIOJSAX, HAXOMSAILIUXCS B
TPYJHOM KU3HECHHOW CUTYAllUH;

- popMUpOBAHUE COJIMIAPHOCTH W UYYyBCTBA COIMAIBHONW OTBETCTBEHHOCTHU
0 OTHOIICHUIO K JIIOASIM C OTrPAaHUYEHHBIMH BO3MOXXHOCTSMH 3J0POBBS,
IIPEOJIOJICHUE TICUXOJOTHYECKUX OapbhepoB IO OTHOIICHHUIO K JIIOISAM C
OTPaHUYCHHBIMHA BO3MOKHOCTSIMU;

- opMHUpOBaHWE SMOIMOHAIHLHO HACBHIMIEHHOTO W TyXOBHO BO3BBHIIICHHOTO
OTHOIIICHUS K MUPY, CIOCOOHOCTH ¥ YMEHUS TIepEIaBaTh APYTUM CBOM ICTETHUECKUIN
OTIBIT.

KynemypHno-npoceemumenvcroe eocnumanue:

- popMHUpOBAHNE AICTCTUICCKON KapTHHBI MUPA;

- popMUpOBaHUE YBaXEHUSI K KYJIbTYPHBIM IEHHOCTSIM POJHOTO TOpOja,
Kpasi, CTpaHbl;

- MOBBIIIICHUE TTO3HABATEIHLHON aKTUBHOCTU 00YyYarOUIUXCsl.

Hayuno-obpazosamenvroe 6ocnumanue:

- popMupoBaHUe y 00yUYaIOIMUXCS HAYIYHOTO MUPOBO33PCHUS;

- opMUpOBaHUE YMEHUS TIOJTyYaTh 3HAHUS;

- opMupOBaHNE HABHIKOB aHAJIM3a M CHHTE3a MH(OpMAIMK, B TOM YHCIIE B
npo¢ecCuOHaTBHOM 00IaCcTH.
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OueHoYHbIE  MaTepHualbl

I10

JIMCIMIUINHE,

IMpCaAHaA3HAYCHHBI

JJIsA

OLOCHHBAHUA PC3YyJIbTATOB O6y‘ICHI/I5[ Ha COOTBCTCTBHC MHAMKATOpaAM AOCTHKCHHA

KOMIIETEHIIH.

OrneHnBanmre pe3yJbTaTOB OOYYEHUS MO AWCIUIUIMHE OCYIIECTBISICTCS B
pamkax tekyuiero koutpoias (TK) u mpoMexyTodHOU arTecTanuu, MpOBOJAUMBIX
no 6abHO-peiiTunroBoit cucreme (bPC).

1.TexHosiornuyeckasi Kapra
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Pasznen 1. lupopmanonsele TK1
CHUCTEMBI YIIPABIICHUS: OCHOBHBIE 0-
15 | 0-15 15-30
MOHSITHSI, KITACCU(DUKALINS U 15
MPUHLIUIBI TOCTPOCHUS
Tect 5
3amuTa 1a60paTOpHOI pabOTHI 10
KoHncniektupoBanue nexumia 15
Pa3znen 2. IapopmaimoHHele TK2
TEXHOJIOTHH MCIIOIb30BaHUs 0a3 0 15
HAaHHBIX IS CO3JaHUs 15 15 30 15-30
MH(GOPMALIMOHHBIX CUCTEM
YIIPaBJICHUSA
Tect 5
3amuTa 1a60paTopHOi paboTHI 10
KoncnekrtupoBanue nekuui 15
Pasznen 3. Inpopmanmonseie TK3 0. | 25
CHCTEMBI YIIPABJICHUS B PEKIIAME U 25 5 | 40 25-40
MAapKETUHIE
Tect M MUCHMEHHBINA OMTPOC 5
3amuTa 1a00paTOpHOI paOdOTHI 20
KoncnektupoBanue nekiuin 15
IIpome:xxyTouHas aTTecTauus oM 0-45
(3auer)
B TectoBoit popme 0-45




2. OneHOYHBIEe MATEPHAJIBI TEKYIIET0 KOHTPOJISI M IPOMEKYTOYHOM ATTeCTAINN
[I1xasa olleHKH pe3yJIbTaTOB 00yYEHHUS MO JUCHUILIMHE:

YpoBeHb cHhopMUPOBAaHHOCTH

WHAMKATOpa KOMIIETEHIINHU

. . Huxe .
Bricokuit | Cpenuuit Huzkui
3amranu- CpEJIHETO
Kon Kon POBAaHHBIC o1 85 110 100 o1 70 110 84 | 0T 55 110 69 | 0T 0 110 54
KOMIIe- | WHIMKaTopa pE3yIIbTaTHI
TEHUMH | KOMIIETEHIIMU | OOyYEHHMs I10 Illxana oneHuBaHUs
VCITUTUTHH HEYI0B-
Auct, © YAOBJICT- ya
OTJIIMYHO XOopouro JICTBOPU-
BOPUTCIILHO
TCJIbBHO
3aYTEHO HE 3a4TeHO
OIIK-6.1 3HATh:
3HaeT u Otinuno | Xopoio He He 3maer
MMOHUMAET 3HaeT 3HaeT JOCTATOYH | MPUHIIMII
TIPHUHITUITBI MIPUHIIMIIGI | IPUHIIMAIBL | O XOPOIIO | bI u
paboThI u u 3HaeT 0COOEHHO
TIPUHIIMIIBI u
COBPEMEHHBI 0co0eHHOC | 0COOEHHOC | MPUHIIMIIBI | CTH
X 0COOCHHOCTH TH palboOThI | TH PabOTHI | U paboTsl
OIIK-6 paboThI
nH(popManuo COBpEMEH | COBpEMEH | OCOOCHHOC | COBpEeMEH
Croco0 COBPEMEHHBIX
HHBIX HBIX HBIX TU pabOThI | HBIX
°H TEXHOJIOTHiA MH(OpMAIOHH uHopmal | uHpopMmall | coBpeMeH | nHpopma
MMOHUMA BIX TEXHOJIOTUI P P P P
. HMOHHBIX MOHHBIX HBIX LMOHHBIX
— TEXHOJIOTH | TeXHOJOTH | uHpOopMaIll | TeXHOJIOT
51 51 MOHHBIX 5078
Bl
TEXHOJIOTH
paboTsl .
i
COBpeM
S€HHBIX YMCTE:
HHPOP B Ymeer [Tnoxo He ymeer
MAIOH COBEpIIICH | OTOMpPaTh | yMeeT oTOUpaTh
HEIX CTBE JuIst orouparp | AL
yMeEET OCYIIECTB | ISt OCYyIICCTB
TEXHOJ JICHUS
oruii 1 - 5 oTOUpaTh | JIeHUA OCYIIIECTB
UCTIOJTh oc HIP;CTBJ'IeHII[/ISI A mpogecen | nemis HpO(beCCKI
SOBATL o }(]) peccronans | OCYHECTE OHaNBHOM | mpodeccu | OHAILHONU
po JICHUS JesITenbHO | oHanmpHON | ACATCIRH
ux N HOM OCTH
npodeccu | cTH JesITeIbHO
peleHn JeSTeIbHOCTH . HE00X0I1
OHAJIBHOW | HEOOXOoAW | CTH
s 3a7a4 HEe00XOINMBIE MBIE
JeSITENIbHO | MbIE HE00X0 1
npodec MHPOPMAIMOHH uHpOopMa
CTH uHpopMmall | Mble
CHOHaJI bI€ TEXHOJIOTUH 6 MAOHHBIC
LHOI HEoOXO0u | MOHHBIE MHPOPMALL | oy oo
MBIE TEXHOJIOTH | HOHHBIC
TesTel un
uHpopMmall | u TEXHOJIOTH
BHOCTH
MOHHBIE u
TEXHOJIOTH
"
BIIQJIETh:
HaBbIKAMU B B Henoctar | He
MIPUMCHCHHUS COBEpIIICH | JOCTAaTOYH | OYHO BIIAJICET
COBpPEMEHHBIX CTBE oM XOpOIIO IpPUMEHEH




BIIAJICET o0Beme BJIa/IC€T usi
HaBBIKAMHU | BIIaJI€ET HaBBIKAMU | COBPEMEH
NPUMEHEH | HAaBBIKAMU | IPUMEHEH | HBIX
ust MpPUMEHEH | us uHpopMa
COBpEMEH | us COBPEMEH | IMOHHBIX
HBIX COBPEMEH | HBIX TEXHOJIOT
MHGOPMALIMOHH | UHPOPMALL | HBIX uHpopmall | uit u
BIX TEXHOJIOTUHA | MOHHBIX uH(popMall | HOHHBIX CUCTEM
IUISL PEeLICHUS TEXHOJIOTH | HOHHBIX TEXHOJIOTH | yIpaBJIeH
npodeccuoHanb | i JUISL | TEXHOJIOTH | U u|ui A
HBIX 3aJ1a4 peumieHus | i JUTSL | cUCTEM pelieHus
npodeccu | pemeHus | yrnpaBlieH | mpodeccu
OHAJIBHBIX | mpodeccu | us JUIS | OHAJIbHBIX
3ama4y OHAJIBHBIX | PELIeHUs | 3a]1ad
3a1a4y npodeccu
OHAJIbHBIX
3a/1a4y
3HATH:
Otnnyno | Xopoiuo He He 3maer
3HAeT 3HAeT JIOCTaTOYH | OCHOBHBIE
OCHOBHBIE | OCHOBHBIE | O XOPOIIO | BUIBI
BH/IBI BUJIBI 3HaeT IU(pPOBBI
U(POBBIX | HUPPOBBIX | OCHOBHBIE | X
OCHOBHBIE BHUJIbI | TEXHOJOTH | TEXHOJOTH | BHJIbI TEXHOJIOT
U (POBBIX 71 u|u U | uupoBbIX | Ui u
TEXHOJOTHA | | 00JIacTh obmactu TEXHOJIOTH | 00JacTu
obnactu ux | ux ux i U | ux
OIIK-6.2 MPUMEHEHUS B | IPUMEHEH | MPUMEHEH | 00JiacTu MPUMEHEH
Brnaneer pexiame u | us B | ust B | UX ust B
HaBBIKAMHU MapKeTHHIe  C | peKjlaMe U | peKjlaMe U | IPUMEHEH | peKiame
MPUMEHEHHS | YUETOM MapKeTHUH | MapKeTUH | us B| U
U(PPOBBIX OCHOBHBIX re c|re C | pexiaMe M | MapKeTHH
TEXHOJIOTHI | TpeOoBaHUit yueToM yueToM MapKeTUH | re c
JUISL pelIeHUsl | MHPOPMALIMOHH | OCHOBHBIX | OCHOBHBIX | I'€ c | yuerom
3a/1a4 oit TpeOoBaHU | TpeOOBAHU | YIETOM OCHOBHBIX
npodeccroHa | 6e30MacHOCTH i i OCHOBHBIX | TpeOOBaH
JHLHOM uHpopmarnl | uapopmall | TpeOoBaHU | Ui
JEATEIIBHOCT MOHHOM MOHHOM 71 nHpopma
U C Y4ETOM Oe3omacHo | 6e3omacHO | HHGOpPMAI] | TUOHHOMN
OCHOBHBIX CTH CTH MOHHOMN Oe3omacH
TpebOoBaHMIt 06e30macHO | OCTH
nHpOpMaILINO CTH
HHOU YMETb:
0€30macHOCT B Ymeer [Tmoxo He ywmeer
u BHIGEPATE COBEpUIEH | BbIOWpaTh | yMeEeT BbIOMpAThH
CTBE COBpPEMEH | BBIOMpATh | COBPEMEH
COBpPEMEHHBIC
yMeeT HBIE COBPEMEH | HBIE
i poBLIe BbIOMpaTh | LUU(POBBIE | HBIE undpoBbI
TEXHOJIOTUH Ha
COBpPEMEH | TEXHOJOTH | IH(pOBLIE | €
a3 IHHbIX HBIE u Ha | TEXHOJIOTU | TEXHOJIOT
JTanax
. UQPPOBBIC | Pa3IUYHBI | U Ha | A Ha
PEKTAMHON TEXHOJIOTH | X JTamax | pa3iu4Hbl | pa3Iu4YHbI
KaMIaHUH
u Ha | peKJIaMHO | X 9JTamax | X J3Tamax
pasnuuHbl | i pPEKJIaMHO | peKJIaMHO
X  JTamnax | KaMImaHuu | il 51




pEeKIaMHO KaMIIaHUW | KaMITaHUU
i
KaMITaHUU
BIIQJICTh:
B B Henoctar | He
COBEpUIEH | AOCTAaTOYH | OYHO BJIa/IeeT
CTBE oM XOpOILIO MpaKTH4e
BIIaJICET o0Beme BJIa/Ie€T CKUMU
MpaKTUYeC | BIIAJEET MPAKTHYEC | HAaBBIKAM
MPAKTUYECKUMHU
KAMH MPAKTUYEC | KUMH u
HaBBIKaMU
HABbIKAMU | KUMH HaBbIKAMU | IPUMEHEH
MIPUMECHECHUS
MIPUMEHEH | HaBbIKAMHU | IPUMEHEH | U
nnu(poBBIX
. ust NPUMEHEH | us U POBEI
TEXHOJIOTHH IS
UGPOBBIX | U UPPOBBIX | X
pelieHus 3a1a4y
s TEXHOJIOTH | HIU(POBBIX | TEXHOJOTH | TEXHOJIOT
u IUIA | TEXHOJIOTH | U i | ui s
npogeccuoHab .
Lo peumieHus | i JUTSL | pelIeHus] | pelieHus
3aJa4y B | pelleHus |3aJad B |3adady B
NeSATETbHOCTH
npodeccn | 3amau B | mpodeccu | mpodeccu
OHaNbHOW | poecCH | OHANBHOW | OHANBLHOM
NEeSITeNIbHO | OHAJIBHOM | JESTeNbHO | JesTeNIbH
CTH NeATEILHO | CTH OCTH
CTH
OHGHKa «3aAYTCHO» («OT.]'II/I‘IHO») BBICTABJIACTCA 3a BBIIIOJIHCHUC

7a00paTOpHBIX pabOT W JAPYTMX 3alNIAHUPOBAHHBIX OLICHOYHBIX CPEACTB B
ceMecTpe; TIIyOOKOe TIOHMMAaHUE OCHOBHBIX MPUHIMIOB W BO3MOXHOCTEH
MPUMEHEHHUS! COBPEMEHHBIX MH(POPMAIMOHHBIX TEXHOJOTHH JJIsl pElIeHUs 3ajad
ympaBieHuss B cepe pekiaMbl U MapKeTHHTa, HAJIUYME HABBIKOB MPUMEHEHUS
U(PPOBBIX TEXHOJIOTUW JJIsi pelieHus 3a1ad mpodeCCUOHATBHOW NesITENbHOCTH;
MIOJIHBIE U COJICPIKATEIIHLHBIE OTBETHI HA TECTHI.

Ouenka «3a4TeHO» («XOpPOIIO») BBICTABIISIETCS 32  BBINIOJIHECHHUE
Ja00paTOPHBIX pabOT W JAPYTMX 3alUIAaHUPOBAHHBIX OIICHOYHBIX CPEJICTB B
ceMecTpe; TMOHMMAaHWE TIOHMMAHUE OCHOBHBIX MPUHIIMIIOB W BO3MOXXHOCTEH
IPUMEHECHHUSI COBPEMEHHBIX MH(POPMAIMOHHBIX TEXHOJOTHH IS PEIICHHS 3a/1ad
ynpaBieHus B cdepe pekiaaMbl U MapKeTHHTa, HAJTUYUE HABBIKOB IMPUMCHCHUS
U(POBBIX TEXHOJOTHUH JIJISl PEIICHUs 3a7a4 MpodeCcCHOHANBHONU NEATeITbHOCTH;
OTBETHI HA TECTHI.

OneHka  «3aYTEHO» («yn0BJIETBOPHUTEJIHLHO») BBICTABJISICTCSL 34
BBITIOJTHEHUE J1a0OpAaTOPHBIX PabOT W JAPYruX 3allJIAHUPOBAHHBIX OIEHOYHBIX
CpPEICTB B CEMECTPE.

O1ieHKa «HE3a4YTEHO0» BBLICTABIISIETCS 3a ¢j1a00¢ M HEIOJHOE BBIITOJHEHHUE
7a00paTOpPHBIX pabOT W JAPYTMX 3alIAHUPOBAHHBIX OILICHOYHBIX CPEJACTB B
ceMecTpe.

3. IlepeyeHb OLIEHOYHBIX CPEACTB

Kparkasg xapakTepucThKa OLEHOYHBIX CpPEJICTB, HCIOIb3YEMbIX IMpHU
TEKYIIEM KOHTPOJIC YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTAIlM 00yJaroIIerocs
1O AUCIUILIIUHE:



HaumenoBanue

Onucanue OLEHOYHOTO

OILICHOYHOTO Kpatkas xapakTepucTHKa OIICHOYHOTO CPEIICTBA cpecTsa
CpeacTBa
[lepeuens 3ananuii u
Or4er 1o Brinonnenue naboparopHoit Pa6OTBI, o6pa60TI<“a BOIIPOCOB JIJIs1
. pe3yIbTaToB UCTIBITAaHUH, U3MEpCHHUH, 3alIHUTHI

nabopaTopHOH .

patote (OJIP) IKCIICPUMEHTA. O(i)OpMJIevHI/Ie oTYeTa, 3amuTa nabopaTtopHOit
pe3yibTaToB J1abopaToOpHOi pabOThI IO OTYETY paboThI, IepeYcHb

TpeOOBaHMil K OTYETY
CucremMa  CTaHIAPTU3UPOBAHHBIX  3aJlaHUIA,

Teer (Tecr) MO3BOAIONIAA  ABTOMATH3MPOBATh  TPOLEAYPY Kowmriekr TECTOBBIX
U3MEPEHUsT  YpPOBHSA 3HAHMW W YMCHHU 3aJaHuN
o0yJaromerocs

KoncnektupoBanue | KpaTkoe TekcTOBOE MpeacTaBIeHUE [lepeuens pazuenos

yueOHOro Marepuasa

nepepadboTaHHOM HH(DOpMALIUU

4.

Hepeqeﬂb KOHTPOJIBHBIX

3ananm‘i WJIN HHBIC MaTepualbl,

Heo0XoaMMBbIe JJIs1 OCHKH 3HAHUM, YMEHUH M HABBIKOB, XapaKTEePHU3yOLIUX
JTanbl (POPMHUPOBAHUS KOMIIETEHIMIA B IIpoLecce OCBOCHUS JUCHMILTUHBI

llpumep 3a0anus

Jas tekymero koutpoasi TKI1: Paznen 1. UnadopmarimonHbie CUCTEMBI
YIPABJICHUS: OCHOBHBIE TTOHATHS, KJIacCU(UKAIUSA U TPUHIIUITBI TOCTPOSHUS
IIposepsiemas komnerenuus: OIIK-6, OIIK-6.1

Tecm

Bomnpoc

BapuanTs! oTBeTa

Uro Takoe uHGMOPMAIMOHHASL
CUCTEMa yTIpaBJICHUs?

a) Cucrema, mpeAHa3HavyeHHas JUId yrpaBieHHs wHbopMmanuell B
OpraHu3aluuu

b) Cucrema, npeHa3HAUYCHHAS [Tl ABTOMATHU3AIUH YIIPABICHYCCKUX
MPOIIECCOB

c¢) Cucrema, npeiHa3HaYCHHAS JJIs1 YIIPABJIECHHUS TIEPCOHATIOM

Kakne ¢yHKOUM BBIIONHSIOT

a) Coop, xpaHeHHe ¥ 00paboTKa HHGOPMAIIMH

nHGOPMAIOHHBIC cuctemsl | b) ABroMaTH3anusi Ou3HEC-NIPOLECCOB

yTIpaBiIeHusA? ¢) YpaBieHHe IepCOHANIOM U pecypcaMu

Kakne mnpenmyrmiectBa uMEIOT | a) bobIas TOYHOCTH U CKOPOCTh 00paOOTKM TaHHBIX
UHQOPMaOHHEIE cuctemsl | b) YMeHblIeHHE 3aTpaT Ha epCOHAI

YVOpaBIeHUS 10 CPaBHEHUIO C
PYYHBEIM CcOOpPOM W aHAIH30M
JTaHHBIX?

¢) YBenuueHue 3PEeKTUBHOCTH yIPaBICHUS

Kakue OCHOBHBIE KOMITOHCHTHI
BXOAAT B HHOOPMAIIMOHHYIO
CHUCTEMY YIIpaBJICHUS?

a) baza gaHHBIX

b) UuaTepdeiic monp3oBaTest

¢) AIropuTMBI 00PaOOTKH TAaHHBIX

Kakue MPUHLIMIIBI
MIPOCKTUPOBAHUS
MH(OPMAITMOHHBIX CHCTEM

yHOpaBJIeHHUs CYLIECTBYIOT?

a) [IpuHIMI MOy TEHOCTH

b) [IpuHIKIT OTKPHITOCTH

¢) [IpuHIKMIT MUHUMH3AITUH 3aTpaT

Kakue TtpebGoBaHUS TOIKHBI
OBITh YUYTEHBl NPH pa3paboTKe

a) TpeOoBaHus K 0€30MIACHOCTH JAHHBIX

b) TpeboBaHHs K TPOU3BOIUTEILHOCTH




UHQOPMAaIOHHBIX cucreM | ¢) TpeboBaHHS K yI0OCTBY HCIOIB30BAHUS
yIpaBieHUs?

Kakue metompl Busyanmszauuu | a) 'padmku u guarpamMMel
JTAHHBIX HCTIONB3YIOTCS B | b) TaGmau1el 1 OTYETHI
MHPOPMALIMOHHBIX  CUCTEMaX | ¢) BupTyanbHas pealbHOCTh
ynpaBieHus?

Kakue wmeronpl ontummsaunuu | a) IIpoexTupoBaHue OM3HEC-IPOLIECCOB
IPOLECCOB  UCMOB3YIOTCA B | b) AHaIN3 MPOU3BOAUTEILHOCTH CHCTEMBI
MH(QOPMAlMOHHBIX  CHCTEMaX | ¢) ONTUMU3ANKS aITOPUTMOB 00PabOTKU TAaHHBIX
yIpaBICHUS?

Kakue wmeroapl onTUMH3AIUH
JAHHBIX  HCHOJB3YIOTCSI B
HHGOPMALMOHHBIX  CHCTEMax
ynpaBieHus?

Kaxue Bup1 nHGOpMAIIHOHHBIX
CUCTEM yIpaBIeHU
CyIIeCTBYIOT?

Omuem no nabopamophoti pabome (OJIP)*

Tema nmaGoparopnoit padotsl 1: MHpOpMalMOHHBIE CUCTEMBI YIPaBICHUS.
3HAKOMCTBO C CUCTEMaMHM YIIPaBJIEHUS B3auMoAecTBUsA ¢ kinueHTamu win CRM
(Customer Relationship Management)

3anaHue:

1. 3yuute ocHoBbl CRM cuctem u ux npeumyiiiecTna st Ou3Heca.

2. IlpoBeaute 0030p HeckoabKkUX nomyJisipHbix CRM cucrteM, cpaBHUTE UX
(yHKUMOHAN U TEXHUYECKHE BOBMOKHOCTH B chepe peKiIaMbl U MapKETUHTA.

Pe3ynbraTel aHanu3a opOpMUTE B OTUET 3JIEKTPOHHOTO BHUJIA, COJAEPKAILETO
TaOJIMILY C SKCIEPTHON OLIEHKOM (YHKUIMOHAIBHBIX U TEXHUYECKUX OCOOCHHOCTEN
cpaBHuBaeMblx CRM, kpaTkoe onucaHue KaxJI0# CUCTEMBI, a TakKe rpapuieckoe
npecTaBlieHne UHTEP(HENCHON YacTH CUCTEM.

KonTposibHbIE BOIPOCHL:

1. Uro Takoe CRM cucTeMbl U KaKue MPEUMYLIECTBA OHU MPEAOCTABISIOT
Tt OusHeca?

2. Kakne ocHoBHble Moaynun CRM cucrteM MCHOJIB3YIOTCS Ui PELICHUS
3a/1a4 peKJIaMbl 1 MapKEeTUHTa?

3. Kakue nonymspasie CRM cucTtembl CyIIeCTBYIOT Ha PBIHKE M KaKOM
(yHKLIHMOHAI OHU MPENOCTABIISAIOT?

4. Kakune 3a1aun peKkiamMmbl 1 MAPKETUHTAa MOYKHO pelnTh ¢ momonso CRM
cucrem?

5. Kakue nmpumepsl ycnemHoro ucnoib3oBanuss CRM cucrtem B pexiame u
MapKETUHT€ Bbl MOKETE PUBECTU?

6. Kakne npenmyiiecTBa U BO3MOXKHOCTH mpenoctaBisitor CRM cuctemMbl
Uit Ou3Heca B cdepe peKiiaMbl U MapKeTUHTa?

Koncnexmuposanue yuebno2o mamepuana
Kpatkoe TtekcToBOE mpeacTaBlieHHE NepepadOTaHHOW HH(POPMALMKU TI0
pazneny 1. VHQpopManuOHHBIE CHUCTEMBbl YIPABICHHUS: OCHOBHBIC IOHSTHS,



KJ'IaCCI/ICI)I/IKaHI/I}I W IPUHOMIIBI ITIOCTPOCHUA

Js Tekymero koutpoass TK2: Paznen 2. UadopmalinoHHbIe TEXHOJIOTHN
UCIIO0JIb30BaHus 0a3 TaHHBIX JUIS CO3/aHUsI TH)OPMAIIMOHHBIX CUCTEM YIIPABIICHUS
[TpoBepsiemas komnerenuus: OIIK-6, OITK-6.1

Tecm

Bomnpoc

BapuanTel oTBETa

Yro Takoe cucTeMa yInpaBiIeHUs
6azamu nanueix (CYB/)?

a) Cucrema, mpegHa3HaYCHHAs ISl YIIpaBieHus: nHQopManuei B
OpraHu3alyu

b) Cucrema, nperHa3HaYeHHAS 1 aBTOMATU3aIlUHN YIIPABIEHIECKAX
MIPOIIECCOB

c¢) Cucrema, mpeHa3HaYCHHAs ISl YIIpaBJIeHUs 0a3aMy JaHHBIX

Kakune ¢GyHKIUM BBITOTHSIOT
CHUCTEMBI yTpaBJieHHd Oazamu
TAHHBIX?

a) Coop, XxpaHeHue 1 00paboTKa HHPOPMAIHU

b) ABToMaTH3aIus OM3HEC-TIPOIECCOB

¢) YrpasiieHre IEpPCOHAIIOM U pecypcamu

Kakne Tumbl JaHHBIX MOTYT
ObITh XpaHEHBl B CHCTEMax
ynpasiieHUs 0a3aMu TaHHbBIX?

a) TexcToBBIC TaHHBIC

b) 'paduyeckue gaHHbIC

¢) UucnoBbie TaHHBIE

Kakue wmeromer  00OpaboTku
JIaHHBIX HCIIOJTB3YIOTCS B
CUCTEMax YIpaBJicHUs Oazamu
JaHHBIX?

a) CoptupoBKa 1 QUIbTPAIVs TAHHBIX

b) Arperanwmsi ¥ TpyIITHPOBKa JAHHBIX

¢) O6beauHEeHNE U pa3iecHIe TaHHbIX

Kakne mnpenmyniectsa HMEIOT
CHCTEMBl yIpaBlieHHs OazaMu
JAHHBIX IO CpPaBHEHHUIO C

a) borbIias TO4HOCTB M CKOPOCTH 0OPAOOTKHU JIAHHBIX

b) YMeHblIeHHE 3aTpaT Ha IepCoHal

¢) YBenuueHue 3PEeKTUBHOCTH yIPaBICHUS

PYUHBIM yIpaBlIeHHEM
JTaHHBIMA?
Kaxkue BU/IbI cucteM | a) Pemsiiimonnbsie CYB/]

yopaBieHus 0a3aMu JTaHHBIX
CyIIeCcTBYIOT?

b) JoxymenT-opuentupoBanabie CYBJI

¢) Uepapxuaeckne CYB]]

Kakne oCHOBHBEIE KOMITOHEHTEI
BXOJISIT B CHCTEMY YIPaBJICHUS
0a3aMH JaHHBIX?

a) basa maHHBIX

b) Cucrema yrpapiieHus: 0a3aMu JaHHbIX

c) [Tonp3oBaTenbCKuii HHTEPPEC

Kaxmue MIPUHLIUIIBI
MIPOEKTUPOBAHUS cucTeM
ynpaBiieHus ©0a3aMu  JaHHBIX
CyIeCTBYIOT?

a) [IpuHnun HopManU3aIuu

b) IIpHHIHMIT 0TKA30YCTOMYUBOCTH

¢) [lpuanmn macmrabupyemoctTu

BcTaBpTe nponyiieHHoe CII0BO

SQL (coxpamenne ot anri. Structured Query Language) — 3To s3bIK
..., KOTOPBIi MPUMEHSIIOT, YTOOBI pa0boTaTh ¢ 0a3aMH JaHHBIX,
CTPYKTYPUPOBAHHBIX OCOOBIM 00pa3oM

BcraBpTe nponyiieHHOE CII0BO

... Oaza JaHHBIX — 3TO baza JaHHbIX, B KOTOpOﬁ JaHHBIC,
3aHCCCHHBIC B Ta6HI/IHI)I, HMCIOT U3HAYaJIbHO 3a/IaHHBIC OTHOIIICHW .

Omuem no nabopamopnoti pabome (OJIP)*

Tema

HUCIIOJIb30BAaHUA  0as

1abopaTopHOI
TaHHBIX  JJIA

pabotel  2: HMHboOpMalMOHHBIE  TEXHOJOTHHU
co3faHusi HUHGOPMAIMOHHBIX  CUCTEM

ynpasieHus. ba3pl TaHHBIX B MPO(GECcCUOHANBHON JEATEIbHOCTH.
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3ananue: Co3ganue 6a3bl JaHHBIX AJIs1 XpaHEHUs] HHPOPMAIMK O KIMEHTax
Y yIPaBJIEHUS PEKIAMHBIMU KOMITAHUSIMH.

Ilens paboThl: HAYYUTHCA paboOTaTh C MPOTPAMMHBIM OOECIICUCHUEM,
MO3BOJIIIOIIMM BECTH 0a3zy JaHHBIX KIMEHTOB M PEKJIAMHBIX KaMMaHWH s
3¢ (HeKTUBHOTO yIpaBICHUS

KoHTpoapHBIE BOITPOCHL:

1. Kakue nanneie OyayT XpaHUTbCs B 0a3€ JaHHBIX IJIs1 KIIMEHTOB?

2. Kakue nanHble OyAayT XpaHUTbCS B 0a3e MaHHBIX ISl PEKJIAMHBIX
KaMIIaHU?

3. Kakue nons OyayT co3gaHbl B 0a3e TaHHBIX KIMEHTOB?

4. Kakue nonst OyayT co3fianbl B 0a3e JaHHBIX PEKIAMHBIX KaMITaHU?

5. Kak cBsi3aTh KJIMEHTOB C pEKJIaMHBIMU KaMITaHUSIMU?

6. Kakue 3anpocsl MOTYT OBITh CO3/1aHbI ISl aHAJIM3a KIIMEHTOB?

7. Kakue 3ampockl MOTYT OBITH CO3J@Hbl [UJIi aHaIW3a PEKIaMHBIX
KaMITaHuM?

8. Kakywo posib urparoT 0a3pl AaHHBIX B HMHGOPMAIMOHHBIX CHCTEMax
yIpaBJICHHUS?

Koncnexmuposanue yuebnoco mamepuana

Kparkoe TekcToBOE TpeacTaBieHne TNepepaboTaHHOW HHGOPMAIMH TIO
pazneny 2. WHdopmanmoHHBIE TEXHOJOTHMH HCIOJIb30BaHUS 0a3 MaHHBIX IS
co3aaHusi UHOOPMAITMOHHBIX CUCTEM YTIPABIICHU.

Jas texkymero kourpoasi TK3: Paznen 3 MndopmannoHHbIE CUCTEMBI
VIIPABJICHUA B PEKJIAME U MAapPKETUHTE

[TpoBepsiemas komnetenuus: OIIK-6, OITK-6.2

Tecm

Bomnpoc BapuaHnTb! oTBeTa

Uro takoe butpuxc 247 a) Cucrema yrmpaBiieHHUs] CAaiTOM
06) CRM-cucrtema

B) O0auHbIi cepBHC Il OM3HECA

Kakwue WHCTPYMEHTHI | a) YTpaBieHrne KOHTaKTaMU M KOMITAaHUSIMHU

noctynHbl B butpukc 24 s
paboThI ¢ KueHTaMu?

0) Benenrie uctopuu B3aMMOICHCTBHS C KIIMEHTOM

B) AHaJUTHKA TPOJAXK

Kakne ¢yHkumm ectp B
butpukc 24 mns paboTel C
JIOKyMEHTaMHU?

a) CO3,I[aHI/I€ 1 PCAAKTUPOBAHUEC JOKYMCHTOB OHJIAMH

0) XpaHneHue U 00OMeH (aiaamMu

B) Iloanuch 31eKTPOHHBIX JOKYMEHTOB

Uro Takoe email-MapKeTHHT?

a) Mcrionb3oBanne email 1uis pacipocTpaHeHHsT PEKIaMHBIX
MaTEPUAJIOB U yAEPKaHUS KIIMEHTOB

b) Mcnonp3oBanue email 11 B3aUMOJCHCTBHS ¢ MIOCTABITUKAMH

¢) Ucnonp3zoBanue email 11t B3aUMOJEHCTBHS C COTPYAHUKAMHA

Kakme BO3MOXHOCTHM €CTh B
burpukc 24 nna ynpaBieHus
npojaxamu?

a) Co3nlanme ¥ yrnpaBJeHHE JIHIaMHI

0) OTcne)XxuBaHUE CTAIUNA TTPOJIAK

B) AHanu3 3G PEeKTHBHOCTH MPOAAK

Yrto Takoe BOpPOHKaAa MpoJax B

a) MOI[CJ'II:, OIMUCBhIBAIOIAs 3TAIlbl IPOAAXXHU OT MEPBOI'0 KOHTAKTA C

UHPOPMAITHOHHON CHCTEME | KIMEHTOM JIO 3aKIIOUCHUS CICITKH

YIIPABJICHUS? b) Monenb, OnUCHIBAIONIAs 3TAIBI IPONU3BOJICTBA TPOTYKTA
¢) Mojienb, ONMCHIBAOIIAs ATAIbI JIOCTABKH MPOYKTA

Kaxue uHcTpyMeHThl | a) Co31aHue U oTIpaBka email-pacchuiok




noctynHbl B butpukc 24 mnst | 0) Pa3menenue pexiaMbl B COITMAIBHBIX CETIX

paboThl ¢ MAPKETHHTOM? B) AHanu3 3¢ PEeKTUBHOCTH PEKIAMHBIX KaMIaHUH

Uto oznagaer CRM? a) Customer Relationship Management

b) Customer Retention Management
c¢) Customer Revenue Management

OcHOBHbIE o0bekThl | a) KoMmmbloTepHble ceTH, 6a3bl JaHHBIX
UHPOPMALTTOHHON b) HNudopmanuoHHbIE CHCTEMBI, IICHXOJOTHYECKOE COCTOSHHUE
Oe3omacHoOCTH: 10JIb30BaTENEH

c) busnec-oprueHTHPOBAHHBIE, KOMMEPUYECKHE CHCTEMBI

K  ocHoBHBIM  mpuHIMNAM | a) DKoHOMHYECKOU 3 PeKTHBHOCTH CHCTEMBI O€30MACHOCTH

obOecrniedeHus b) MHoromnaTgOpMEeHHON pealln3aliy CHCTEMBI
UH(POPMAIIHOHHOH ¢) YcuieHwus 3alUIIEHHOCTH BCEX 3BEHHEB CHCTEMBI
0e301aCHOCTH OTHOCHUTCS

Ienu “H(OPMAIMOHHOM | a3) HECAaHKIIMOHWPOBAHHOTO JIOCTYIA, BO3JCUCTBHUS B CETH
Oe3omacHOCTH — | b) wmHcalgepcTBa B OpraHU3aIiu

CBOEBpPEMEHHOE OOHApYKCHHE, c) Ype3BbIYAMHBIX CUTyalUi

MPEIYNPEIKICHHUE:

Bcrappte MpOIMyHICHHOEC CJIIOBO B CRM... Ha3kIBaIOT NMOTCHIHAJIBHOI'O KJIMEHTA, Y KOTOPOI'O e He
C(bOpMPIpOBaHa OKOHYATCJIbHasA 1'IOTpe6HOCTI: B BalllUX TOBapax HIN

yciyrax
BcraBbTe nponymieHHoe ciioBo | B Butpukc24 .... oTmpaBka 3MEKTPOHHBIX COOOIICHHH ¢ TIOMOIIBIO
BCTPOCHHOTO KOHCTPYKTOpa IHChMa Ha BBIOPaHHBIH CETMEHT
MOJy4yaTeei.

Omuem no nabopamopnoti pabome (OJIP)*

Tema naboparopHoit padbotsl 3: OcHoBbl paboTel B CRM-cucteme.

3ananue:

1. 3apeructpupyiitecb B butpukc24 u o3HakoMbTeCh ¢ HHTepdeiicom
CHUCTEMBL.

2. O3HaKkoOMbTECh, KaK CO3JaeTcd  KOMIIAHMS, HCIOJIb3ys €€
OpPraHU3alUOHHYIO CTPYKTYPY U IPUTJIAIIAOTCS COTPYIHHUKHU.

3. O3HaKoMbTECh, Kak co3aaroTcs mpoduin kineHToB B CRM cucreme

4. (O3HaKOMBTECh, KaK HacTpaumBaeTCca MOIylbh email-mMapkeTuHra B
butpukc24 nns co3maHus MEPCOHATM3WPOBAHHBIX COOOIIEHWNA W CO3HAIOTCS
1abJIOHBI TTMCEM C YI€TOM UHTEPECOB U MOTPEOHOCTEH KITMEHTOB.

KoHTponbpHBIE BOITPOCHL:

1. Yro takoe CRM cucrema butpukc24 u st 4ero oHa UCNoJIb3yercs?

2. Kakue ocHOBHBIE MOIYJIM BXOJAT B cOCTaB burpukc24?

3. Kak coznate npoduib knuenta B CRM cucreme butpukc24?

4. Kak HacTpouTh MOIYJIb email-mapkeTunra B burpukc24?

5. Kak co3nath ma6iion nucbma B butpukc24?

6. Kakue BO3MOXHOCTH 11 MapKETUHTA U peKiIaMbl ecTh butpukc24?

Omuem no nabopamoproti pabome (OJIP)*

Tema maboparopnoit padoTs! 4: UHGpOpMaMOHHBIE CUCTEMBI YIIPABICHUS B
paspese TaroB MPOBEICHUS PEKIIAMHBIX 1 MAPKETHHTOBBIX KaMTIaHUN

3ananue:

1. CocraBbTe TIaH PEKIAMHON KaMITaHUM 110 3Taram

2. [IponummuTe MO KaXAOMYy JTamy Kakue WHGOPMAIMOHHBIE, ITU(POBBIC




TEXHOJIOTMHM U MOAYJIH UH(POPMAIIMOHHBIX CUCTEM YIIPABJICHUS MOXKHO IPUMEHUTh
JUIS 3a7a4 dTana

3. [IpuBeauTe mpUMepHl U3 paHee BBHITOJHEHHBIX JIA0OPAaTOPHBIX paboT

4. Ilepeuncnante OCHOBHBbIE TpeOOBaHUS WH(OPMALMOHHOW 0€30MacHOCTH
Ha Ka)KJIOM 3Tarie

KoHTpoapHBIE BOITPOCHL:

1. Kakue wuHQOpMalnMOHHBIE TEXHOJOTMM M MOJYJIH HHPOPMALKUOHHBIX
CUCTEM YMPaBIICHUSI MOTYT OBbITh UCIOJIb30BAHBI JJIS1 AaHATIU3 PHIHKA;

2. Kakue wuH(pOpMAaIIMOHHBIE TEXHOJOTMU W MOIYJIH HH(POPMAILIMOHHBIX
CUCTEM YIPABJIECHUS MOTYT OBITh UCIIOJIB30BAHBI JUIsl aHAJIM3a 1IEJIEBOM ayJUTOPHH;

3. Kakue wuH(pOpMalMOHHBIE TEXHOJOTMM U MOXAYJIH HH(POPMALMOHHBIX
CUCTEM YIpPAaBJIEHUS MOTYT OBbIThb MCIIOJNb30BaHbl JI OMNpEJesIeHnE OroKera
PEKJIaMHOW KaMIIaHWH;

4. Kakue uHpOpMAIMOHHBIE TEXHOJOTUU M MOAYJIM HH(DOPMAILIMOHHBIX
CUCTEM YINPABIIEHUS MOTYT OBITh HCIIOJIb30BaHbI JJI PACIPOCTPAHEHUS PEKIIAMBI;

5. Kakne wuHOpManMOHHBIE TEXHOJOTMH W MOIYNIHW HWH(POPMAIIMOHHBIX
CUCTEM YINpPABJIEHUS MOTYT OBITh MCIOJB30BaHbl I CO3JAaHUS PEKIAMHOIO
IPOJYKTa;

6. Kakue uHpoOpManmoHHble TEXHOJOTMM M MOJYJU HH(DOPMAIMOHHBIX
CUCTEM YIpaBJEHUS MOTYT OBbITh MCIOJb30BAHbI JUJISI OLUEHKH 3(P(HEKTUBHOCTH
PEKIIAMHOW KaMITaHUH

7. Kakue TpeboBanus 1o HHHOPMALIMOHHON 0€3011aCHOCTH HAJ0 BBIOJIHAThH
B paboTe ¢ ”HPOPMALIMOHHBIMU CUCTEMaMU yNIPaBICHUS?

*Omuem no nabopamopnou pabome (OJIP)

JlaHHbId  BHJA  KOHTpOJIA MpEACTaBIsieT CcO0OMl  3adaHusi, KOTOpHIE
BBITIOJHAIOTCS. HA JTAOOPATOPHBIX 3aHATHUAX IOJ] PYKOBOJCTBOM IIPETOJaBaTelIs,
CaMOCTOATENbHO B (hOpMe TIOMAITHUX pad0T 00yUarouXxCsl.

OTyeT BKJIIOYAET CIACAYIOUINE Pa3IeIbl :

- Kpatkas Teoperrueckas 4acTh Mo TEME

- BrimmonHenume wHAWBHUIyaNbHOTO 3aaHus (CKpUHIIOTH HHTEp(eiica,
HACTPOMKH MOJyJIel U mapaMmeTpoB WH(OPMAIIMOHHBIX CUCTEM, aHAJTUTUYECKUE U
pacueTHbIe TaOIUIbI U UX OMHUCAHUE)

- BriBoan!

[Ipu BeIcTaBieHMH OamwioB 3a JabopaTOpHbIE pabOTHl YUYUTHIBAIOTCS
CIEAYIOUIUE KPUTEPUH:

- IIpaBWIBHOCTH BBINIOJIHEHUS 3aJaHUMN

- Brnagenue meTromamMu U TEXHOJOTHSIMU, 3alJIAHUPOBAHHBIMH B paboyeil
porpaMme JAUCIUTIIIUHBI

- Brnagenue crnienanbHBIMU TEPMUHAMH U UCIIOJIB30BAHUE UX MPH OTBETE.

- YMmeHue oObsICHATH, 1aBaTh apryMEHTUPOBAHHBIE OTBETHI

- Jloru4HOCTH M MOCJIEI0BATENHLHOCTh OTBETA

MakcuMalibHOE KOJIMYECTBO OaIIOB 3a 1abopaTopHyto padoty — 10

10 6annos ouenuBaercs paboTa, KOTOpas IMOKa3bIBACT MPOYHBIC 3HAHUS
OCHOBHBIX AaCMEKTOB M3y4aeMOW NpeJAMETHON 00JacTu, OTIMYACTCS IOJHOTOU
pPacKpbITUSI BJIAJCHUSA TEMOW; BIAJEHUE METOJAMHU U TEXHOJIOTHUSMH; yMEHUE



OOBSACHATH CYLIHOCTb SIBJIEHUH U MPOLIECCOB, JaBaTh apIyMEHTHUPOBAHHBIE OTBETHI,
IPUBOJUTH IPUMEPHL; CBOOOJIHOE BIIaJICHUE MOHOJIOTUYECKON PEeUbI0, TOTUYHOCTh
¥ T0CJIEI0BATEIIbHOCTh OTBETA.

Om 7 oo 9 6annoe oueHuBaercs paboTta, oOHapy)KHUBaroUlash MPOYHBIE
3HAHUS OCHOBHBIX AaCIEKTOB HM3y4aeMOW MPEAMETHOM O00JacTH, OTJIMYAeTCs
rIIyOMHON M TOJHOTOM BIaJ€HUS] TEMBI; BIIAJICHHME METOAAMH M TEXHOJOTHUSIMU;
YMEHHE OOBSICHITH CYLIHOCTh SIBJIEHUI U IPOLECCOB, 1aBaTh apryMEHTUPOBaHHbIE
OTBETHI, MPUBOJUTH MPUMEPHI; CBOOOJHOE BJIAJIEHUE MOHOJIOTHYECKON peublo,
JIOTUYHOCTh M TIOCJIEN0BATENBLHOCTh OTBeTa. OIHAKO JTOMYCKAeTcs OJHA — JBE
HETOYHOCTH B padorTe.

1-6 bannoe oueHuBaeTca paboTa, CBHUJETENBCTBYIOLIAs, B OCHOBHOM, O
3HAHUM OCHOBHBIX AaCIEKTOB M3Y4aeMOM MpeaMEeTHON 00yacTH, OTIMYarouencs
HEJOCTaTOYHOW TIJIyOMHOM W TMOJHOTOM PACKPBITHS TEMBbI; 3HAHUEM OCHOBHBIX
BOIIPOCOB  TeOpuUH; clabo CPOPMUPOBAHHBIMU HABBIKAMHU METOJaMU U
TEXHOJIOTMSIMH, HEJJOCTATOUHBIM YMEHHEM J1aBaTh apTyMEHTHPOBAHHBIE OTBETHI U
IPUBOJUTH MPUMEPHI; HEJOCTATOYHO CBOOOAHBIM BIIAJICHUEM MOHOJIOTHYECKON
peublo, JJOTUYHOCTBIO M IOCJIEI0BATEIbHOCTBIO OTBETA. J[OMyCKaeTcs HECKOJIbKO
OLIMOOK B COACpKAHUH PAOOTHI.

LI IPOMEsKYTOYHOM aTTeCTALMU:
HTorosbliii TECT M0 BCEeMY KypCy
[Tposepsiemast komniereHuus: OIIK-6: OIIK-6.1, OIIK-6.2

Kakne ocHOBHBIC  KOMITOHEHTHI | a) ba3a maHHBIX
BXOJIST B uHpopmarmonnyo | b) Marepdeiic mons3oBaTess

CUCTEMY YIIPaBICHU?

¢) AnroputMbl 00pabOTKHU TaHHBIX

Kakne nmpuHIMITEI MPOEKTHPOBAHUS
nH()OPMATMOHHBIX CHCTEM
YHpaBIeHHS CyIIECTBYIOT?

a) [IpuHIMI MOy TEHOCTH

b) IIpHHIHIT OTKPBITOCTH

c¢) [IpuHIMT MUHUME3AIIH 3aTpaT

Kakue TpeOoBaHusi HOMKHBI OBITH

a) TpeOoBaHus K 0€30MACHOCTH JAHHBIX

YUTEHBI npu paspabotke | b) TpeOoBaHHUsA K IPOU3BOAUTETLHOCTH
MH()OPMALIHOHHBIX cucteM | c) TpeGoBaHMs K yAI0OCTBY HCIIONIB30BaHUS
YIpaBJICHUS?

Kakme  mpemmymectsa  umeroT | a) bosbmias TOYHOCTH U CKOPOCTh 00Pa0OTKH JAHHBIX
cUCTeMbl  ympaBieHuss  0Oa3amu | b) YMeHbIIeHME 3aTpaT Ha IEPCOHAI

JaHHBIX IO CPaBHCHHUIO C PYYHBIM
YIPaBJICHUEM I[aHHLIMI/I?

¢) YBenuuenue 3QpPeKTUBHOCTH yIIPaBICHHUS

Kakne BuIBI CHCTEM yIpaBICHUS
0azamu TaHHBIX CYIIECTBYIOT?

a) Pensmmonnbie CYB/]

b) JlokymenT-opuenTupoBanabie CYB/]

¢) Uepapxmuaeckne CYB/]

Kakne OCHOBHBIE KOMIIOHEHTHI
BXOAAT B CHUCTEMY YMpaBICHHS
Oa3amMu JaHHBIX?

a) baza nmanHBIX

b) Cucrema ympaBneHusi 0a3aMu JaHHBIX

¢) Ilomp3oBarenbckuii HHTEphElic

Uro Takoe email-mapkeTuHr?

a) Mcnonp3oBanre email a1 pacpocTpaHeHHs peKIIaMHBIX
MaTEpPUAJIOB U yAep KaHUs KJIMEHTOB

b) Mcnoar3oBanue email 119 B3aUMOJCHCTBHS ¢ MIOCTABITUKAMH

¢) Ucrnone3oBanue email amst B3aUMOIEHCTBYS C COTPYTHUKAMHU

Kakme Bo3moxkHOCTH ecth B | a) Co3naHue W yIpaBlieHUE JTHIAMHA
burpukc 24 npna ynpasnenus | 6) OTcaeKuBaHME CTAIMN TPOIAK
poaakamMu? B) AHanu3 3 QEKTHBHOCTH MPOAAK
OcHOBHbIE oobekThl | d) KommnbroTepHsle ceTr, 6a3bl JaHHBIX

WHPOPMAIIMOHHOW OE30TIaCHOCTH:

e) MHpopmanMoHHBIE CUCTEMBI, ICHUXOJIOTHYECKOE COCTOSHUE
Moab30BaTelIen




f) BusHec-opueHTHPOBaHHBIE, KOMMEPUYECKHE CHCTEMBI

K OCHOBHBIM npuHOUnaMm | 1) DxoHOMHUYecKOH 2P PEeKTHBHOCTH CHCTEMBI O€30MTACHOCTH
oOecrniedeHus UHGOPMALMOHHOH | 2) MHOoromiarhOpMEHHOM pealn3aiy CHCTEMBbI
0€30MaCHOCTH OTHOCHTCS 3) VYcuieHus 3allMIIEHHOCTH BCEX 3BEHBEB CUCTEMBI

Henu WHPOPMAITMOHHOHN | 8) HEecaHKIMOHMPOBAHHOIO JIOCTYIA, BO3JCHCTBUS B CETH
0e30IacHOCTH — CBOEBPEMEHHOE | b) MHcaligepcTBa B OPraHU3aLUK

oOHapyXeHHe, TpeaypeKICHIE:

C) Ype3BBIYANHBIX CHUTYaIIUN

PykoBogutens oTnena MapKeTHHIa

HHTEPECYIOT JeTalu B
KOMMYHHKAIUAX C CYLICCTBYIOMICH
KIIMEHTCKOU 6azoi, HIOQHCHI

MPUBJICYCHUS HOBBIX  KIIUCHTOB,
OBICTpOE  CO3J]aHWE  JICHIWHTOB.
YkaxkuTe, KakMe HHCTPYMEHTBI
butpukc24 nomoryt emy?

a) CkBO3Has aHAJIMTHUKA.

b) CaiTsl.

¢) 3agadd ¥ MPOSKTHL

d) CRM-MapKkeTHHT: pacChUIKH, HWHCTPYMEHTBI MacCOBOM
KOMMYHUKAIIWH.

e) 2Kupas nenra

Y naupexTopa ecTh THITUYHBIE
yIpaBJIeHYeCKre 3a0a4u:
KOHTPOJIMPOBATh YTOOKI Jieia
JISJIaINCh BOBPEMS U TIOJTHOCTbIO,
nH(popMaIus OBICTPO JOBOAMIACH
JI0 HY>XHBIX Jtojied. [lonumaTh
3((HEKTUBHOCTH UCIIOIB30BAHUS
pabouero Bpems. Kakue
WHCTPYMEHTHI butpukc24 momoryt
JUPEKTOpY?

1) CkBO3Hasi aHAIHUTHUKA.

2) CailTsl.

3) 3amauv ¥ MPOEKTEHI.

4) CRM-MapkeTHHI: pacCBUIKH, WHCTPYMEHTBI MacCOBOH
IKOMMYHHWKaIIWH.

5) Kupas nenta

BcraBpTe nponyiieHHOe CI0BO

SQL (coxpammenue ot anri. Structured Query Language) — 310
S3BIK ..., KOTOPBII IPUMEHSIOT, YTOOBI paboTaTh ¢ Ha3aMu
JIAHHBIX, CTPYKTYPHUPOBAaHHBIX 0COOBIM 00pa3oM

BcraspTe nponyieHHoe CI0BO

B CRM... Ha3bIBaIOT NOTEHIIMAILHOTO KIIMEHTA, Y KOTOPOTO
emé He copMUpoOBaHa OKOHYATEIbHASI TOTPEOHOCTh B BALIIMX
TOBapax MM yCIyrax

BcTaBpTe nponyiieHHoe CI0BO

B butpukc24 .... oTmpaBka 3JeKTPOHHBIX COOOIICHUH C
MOMOIIBI0 BCTPOSHHOTO KOHCTPYKTOPa MUChMa Ha BHIOPAHHBIH

CCTMCHT nonyaneneﬁ.
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